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What is Building Direction for Families, Inc.? 

Building Direction for Families, Inc. (BDF) is the local Early Childhood Iowa Area 
and Decategorization Project in Buchanan, Delaware, and Fayette Counties 
involving local community members and early care, health, and education 
professionals in collaborative efforts to improve the lives of children and their 
families. BDF also supports the Community Partnerships for Protecting Children 
initiative, a state-wide effort to prevent child abuse. 

 

Mission: 

All children beginning at birth, through age 18, will be healthy and successful. 

 

Vision: 

Families are at the heart of our communities. We envision families growing and 
prospering in communities that promote family self-esteem, self-sufficiency, and 
self-determination. 

 

These state supported initiatives encourage community people to develop 
strategies to reach these results for children and families, including: 

 Healthy Children 
 Children ready to succeed in school 
 Safe and supportive communities 
 Secure and nurturing families 
 Secure and nurturing child care environments 
 Stable, self-sufficient, and healthy young people 

 
 
Building Direction for Families is part of the Community Partnerships for 
Protecting Children (CPPC) initiative. We invite you to join us in helping protect 
children. 
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Section 1: Abuse/Domestic Violence 

Name/website Description Location Phone Number 

Buchanan County 

Child/Dependent Adult Abuse 
Reporting 
https://hhs.iowa.gov/report-abuse-
fraud/mandatory-reporters 

Report child/dependent 
adult abuse-be able to 
describe whereabouts and 
identification of victim. 

 800-362-2178 

UnityPoint Health - Allen Child 
Protection Center 
https://www.unitypoint.org/locations/
allen-child-protection-center 

Forensic interviews, medical 
examinations and family 
advocacy services in child 
abuse situations. 

212 West Dale 
Street Entrance 6A 
Waterloo, IA 
50703 

319-226-2345 

UnityPoint Health - St. Luke's Child 
Protection Center 
https://www.unitypoint.org/locations/
unitypoint-health-child-protection-
center 

 
Forensic interviews, medical 
examinations and family 
advocacy services in child 
abuse situations. 

1095 North Center 
Point Road 
Hiawatha, IA 
52233 

319-369-7908 
or 

800-444-0224, 
ext. 7908 

Thrive Together 
https://www.thrivetogethertoday.org
/ 

Free advocacy, training, 
counseling and support for 
deaf victims and families 
dealing with 
domestic/sexual violence, 
bullying, and/or stalking. 

1660 42nd St. 
Suite R., Cedar 

Rapids, IA 52402 

Crisis Line: 
319-531-7719 

Text: 
515-661-4015 

Domestic Violence Hotline 
(Waypoint Services) 
https://www.waypointservices.org/ 

Advocacy, support groups, 
hotline for victims and 
communities. 

318 5th St SE 
Cedar Rapids, IA 
52401 

Office:   
319-365-1458 

Crisis Line: 
800-208-0388 
319-363-2093 

Friends of the Family Emergency 
Shelter 
https://www.fofia.org/ 

Free emergency shelter and 
assessment for domestic 
abuse victims. Services are 
also provided for victims 
and survivors of Human 
Trafficking 

PO Box 784  
Waverly, IA 50677 

319-352-1108 
 

Crisis Line: 
800-410-7233 

or 
319-352-0037 

Iowa Victim Service Hotline 
http://www.survivorshelpline.org/ 

Free 24 hour hotline 
providing advocacy and 
support for victims of 
domestic violence 

 

800-770-1650 
or text 

“IOWAHELP” 
to 20121 

Riverview Sexual Abuse/Assault 
Center  
https://riverviewcenter.org/ 

Free 24-hour Hotline, 
counseling, therapy, support 
groups and legal advocacy 
for victims of sexual 
violence. 

909 W Main St, 
Manchester, IA 
52057 

Office: 
563-927-1524 

Crisis Line: 
888-557-0310 

  

https://hhs.iowa.gov/report-abuse-fraud/mandatory-reporters
https://hhs.iowa.gov/report-abuse-fraud/mandatory-reporters
https://www.unitypoint.org/locations/allen-child-protection-center
https://www.unitypoint.org/locations/allen-child-protection-center
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.thrivetogethertoday.org/
https://www.thrivetogethertoday.org/
https://www.waypointservices.org/
https://www.fofia.org/
http://www.survivorshelpline.org/
https://riverviewcenter.org/
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Delaware County 

Child/Dependent Adult Abuse 
Reporting 
https://hhs.iowa.gov/report-abuse-
fraud/mandatory-reporters 

Report child/dependent 
adult abuse-be able to 
describe whereabouts and 
identification of victim. 

 800-362-2178 

UnityPoint Health - Allen Child 
Protection Center 
https://www.unitypoint.org/locations/
allen-child-protection-center 

Forensic interviews, medical 
examinations and family 
advocacy services in child 
abuse situations. 

212 West Dale 
Street Entrance 6A 
Waterloo, IA 
50703 

319-226-2345 

UnityPoint Health - St. Luke's Child 
Protection Center 
https://www.unitypoint.org/locations/
unitypoint-health-child-protection-
center 

 
Forensic interviews, medical 
examinations and family 
advocacy services in child 
abuse situations. 

1095 North Center 
Point Road 
Hiawatha, IA 
52233 

319-369-7908 
or 

800-444-0224, 
ext. 7908 

Thrive Together 
https://www.thrivetogethertoday.org
/ 

Free advocacy, training, 
counseling and support for 
deaf victims and families 
dealing with 
domestic/sexual violence, 
bullying, and/or stalking. 

1660 42nd St. 
Suite R., Cedar 

Rapids, IA 52402 

Crisis Line: 
319-531-7719 

Text: 
515-661-4015 

Domestic Violence Hotline 
(Waypoint Services) 
https://www.waypointservices.org/ 

Advocacy, support groups, 
hotline for victims and 
communities. 

318 5th St SE 
Cedar Rapids, IA 
52401 

Office:   
319-365-1458 

Crisis Line: 
800-208-0388 
319-363-2093 

Friends of the Family Emergency 
Shelter 
https://www.fofia.org/ 

Free emergency shelter and 
assessment for domestic 
abuse victims. Services are 
also provided for victims 
and survivors of Human 
Trafficking 

PO Box 784  
Waverly, IA 50677 

319-352-1108 
 

Crisis Line: 
800-410-7233 

or 
319-352-0037 

Iowa Victim Service Hotline 
http://www.survivorshelpline.org/ 

Free 24 hour hotline 
providing advocacy and 
support for victims of 
domestic violence 

 

800-770-1650 
or text 

“IOWAHELP” 
to 20121 

Riverview Sexual Abuse/Assault 
Center  
https://riverviewcenter.org/ 

Free 24-hour Hotline, 
counseling, therapy, support 
groups and legal advocacy 
for victims of sexual 
violence. 

909 W Main St, 
Manchester, IA 
52057 

Office: 
563-927-1524 

Crisis Line: 
888-557-0310 

Fayette County 

Child/Dependent Adult Abuse 
Reporting 
https://hhs.iowa.gov/report-abuse-
fraud/mandatory-reporters 

Report child/dependent 
adult abuse-be able to 
describe whereabouts and 
identification of victim. 

 800-362-2178 

https://hhs.iowa.gov/report-abuse-fraud/mandatory-reporters
https://hhs.iowa.gov/report-abuse-fraud/mandatory-reporters
https://www.unitypoint.org/locations/allen-child-protection-center
https://www.unitypoint.org/locations/allen-child-protection-center
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.thrivetogethertoday.org/
https://www.thrivetogethertoday.org/
https://www.waypointservices.org/
https://www.fofia.org/
http://www.survivorshelpline.org/
https://riverviewcenter.org/
https://hhs.iowa.gov/report-abuse-fraud/mandatory-reporters
https://hhs.iowa.gov/report-abuse-fraud/mandatory-reporters


 
6 

 
 

Crisis Intervention Service 
https://www.cishelps.org/ 

Homicide and Other violent 
crimes. 

P.O. Box 1186 
Dubuque, IA 
52004 

563-581-1418 

UnityPoint Health - Allen Child 
Protection Center 
https://www.unitypoint.org/locations/
allen-child-protection-center 

Forensic interviews, medical 
examinations and family 
advocacy services in child 
abuse situations. 

212 West Dale 
Street Entrance 6A 
Waterloo, IA 
50703 

319-226-2345 

UnityPoint Health - St. Luke's Child 
Protection Center 
https://www.unitypoint.org/locations/
unitypoint-health-child-protection-
center 

 
Forensic interviews, medical 
examinations and family 
advocacy services in child 
abuse situations. 

1095 North Center 
Point Road 
Hiawatha, IA 
52233 

319-369-7908 
or 

800-444-0224, 
ext. 7908 

Thrive Together 
https://www.thrivetogethertoday.org
/ 

Free advocacy, training, 
counseling and support for 
deaf victims and families 
dealing with 
domestic/sexual violence, 
bullying, and/or stalking. 

1660 42nd St. 
Suite R., Cedar 

Rapids, IA 52402 

Crisis Line: 
319-531-7719 

Text: 
515-661-4015 

Domestic Violence Hotline (Helping 
Services For Youth & Families) 
http://www.helpingservices.org/ 

Hotline to support those 
affected by substance 
abuse, child abuse, and 
domestic violence. Offers 
housing and advocacy. 

 

Office: 
563-387-1720 

Crisis Line: 
800-383-2988 

Friends of the Family Emergency 
Shelter 
https://www.fofia.org/ 

Free emergency shelter and 
assessment for domestic 
abuse victims. Services are 
also provided for victims 
and survivors of Human 
Trafficking 

PO Box 784  
Waverly, IA 50677 

319-352-1108 
 

Crisis Line: 
800-410-7233 

or 
319-352-0037 

Iowa Victim Service Hotline 
http://www.survivorshelpline.org/ 

Free 24 hour hotline 
providing advocacy and 
support for victims of 
domestic violence 

 

800-770-1650 
or text 

“IOWAHELP” 
to 20121 

Riverview Sexual Abuse/Assault 
Center  
https://riverviewcenter.org/ 

Free 24-hour Hotline, 
counseling, therapy, support 
groups and legal advocacy 
for victims of sexual 
violence. 

909 W Main St, 
Manchester, IA 
52057 

Office: 
563-927-1524 

Crisis Line: 
888-557-0310 

 
 
 
 
 
 
 
 

   

https://www.cishelps.org/
https://www.unitypoint.org/locations/allen-child-protection-center
https://www.unitypoint.org/locations/allen-child-protection-center
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=212%20West%20Dale%20Street%20Entrance%206AWaterloo,%20%20IA%2050703
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.unitypoint.org/locations/unitypoint-health-child-protection-center
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.google.com/maps/search/?api=1&query=1095%20North%20Center%20Point%20RoadHiawatha,%20%20IA%2052233
https://www.thrivetogethertoday.org/
https://www.thrivetogethertoday.org/
http://www.helpingservices.org/
https://www.fofia.org/
http://www.survivorshelpline.org/
https://riverviewcenter.org/
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Section 2: Aging Resources 

Name/website Description Location Phone Number 

Buchanan County 

AARP, Inc. 
https://www.aarp.org/ 

Services and information for 
adults 50+ including tax-
aide, housing, and workforce 
programs.  

 800-775-6776 

ABCM  
https://www.abcmcorp.com/ 

Long-term care, 
rehabilitation, Skilled 
Nursing, Hospice suites, 
therapy services, sub-acute 
care, family respite care. 

1610 3rd St. NE 
Independence, IA 
50644 

319-334-6039 

Headquarters 
1320 4th St. NE 
P.O. Box 436 
Hampton, 50441 

641-456-5636 

Aging & Disability Resource Center 
(LifeLong Links) 
https://www.lifelonglinks.org/about-
us 

Information, referral, 
assistance, options 
counseling, and independent 
living eligibility assistance. 

 866-468-7887 

B&D Services 
http://www.bdclp.com/ 

Habilitation, SCL and other 
services for elderly and 
individuals with chronic 
mental illness, intellectual 
disability or brain injury 

212 1st St E. 
Independence, IA 
50644 

319-334-6997 

Buchanan County Community 
Services 
http://www.buchanancountyiowa.or
g/services/community_services/ind
ex.php 

Mental health & disability 
services to eligible 
individuals 

210 5th Ave NE 
Independence, IA 
50644 

319-334-7450 

Buchanan County Community 
Services - General Assistance 
(formerly General Relief) 
http://www.buchanancountyiowa.or
g/services/community_services/gen
eral_assistance.php 

Financial assistance (rent, 
utilities, groceries, urgent 
medical need, burial) to low 
income Buchanan County 
residents on an emergency 
basis; 

210 5th Ave NE 
Independence, IA 
50644 

319-334-7450 

Buchanan County Health Center 
http://bchealth.org/ 

Hospital, urgent care clinic, 
specialty clinics, wellness 
center, retirement 
community and long term 
are facility. 

1600 1st St E 
Independence, IA 
50644 

319-332-0999 

Lexington Estates (Buchanan 
County Health Center Long Term 
Care) 
https://bchealth.org/long-term-care-
services/ 

Long Term Care for elderly 
or disabled individuals. 

1600 1st St E. 
Independence, IA 
50644 

319-332-0915 

https://www.aarp.org/
https://www.abcmcorp.com/
https://www.lifelonglinks.org/about-us
https://www.lifelonglinks.org/about-us
http://www.bdclp.com/
http://www.buchanancountyiowa.org/services/community_services/index.php
http://www.buchanancountyiowa.org/services/community_services/index.php
http://www.buchanancountyiowa.org/services/community_services/index.php
http://www.buchanancountyiowa.org/services/community_services/general_assistance.php
http://www.buchanancountyiowa.org/services/community_services/general_assistance.php
http://www.buchanancountyiowa.org/services/community_services/general_assistance.php
http://bchealth.org/
https://bchealth.org/long-term-care-services/
https://bchealth.org/long-term-care-services/
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Name/website Description Location Phone Number 

Buchanan County Veteran’s Affairs 
http://www.buchanancountyiowa.or
g/services/veterans_affairs/index.ph
p 

Financial and application 
assistance for Veterans. 

210 5th Ave NE 
Independence, IA 
50644 

319-334-7450 

Cedar Valley Hospice 
https://www.cvhospice.org/ 

Grief and healing support 
groups, Palliative Care, 
Eucalyptus Tree (children’s 
grief program) and Cedar 
AIDS Support System 

801 1st St E 
Independence, IA 
50644 

319-334-6960 
 

Central Office: 
800-617-1972 

MercyOne Lifeline 
https://www.mercyone.org/clinton/fi
nd-a-service-or-specialty/senior-
care 

Emergency Response 
Service 

421 W 9th St, 
Waterloo, IA 
50702 

319-272-2192 

Darrell E. Davis Adult Day Center 
https://www.facebook.com/p/Darrell
-E-Davis-Adult-Day-Center-
100068081350667/ 

Activities, lunch and medical 
monitoring for elderly, 
cognitive impaired, and 
disabled adults (ages 18+) 
who live in the community. 

204 2nd St SW 
Independence, IA 
50644 

319-334-2401 

Disability Rights Iowa 
https://disabilityrightsiowa.org/ 

Discrimination services, 
including abuse, neglect, 
education, employment, 
housing, or denial of 
services for those with 
disabilities. 

666 Walnut St. 
Des Moines, IA 
50309 

515-278-2502 
or 

800-779-2502 

Fairbank Housing Inc. 
https://lifelonglinks.org/providers/44
536 

Apartment rental company 
with 24 units 

605 Grove Street 
Fairbank, IA 
50629 

319-365-2124 

Faith & Family Care Inc. (FFCINC) 
http://www.faithandfamilycare.com/ 

Serves Medicaid 
waiver/CDAC consumers, 
Veteran's, Seniors, 
Physically disabled, 
handicapped, and children. 
CDAC, Chore, Companion 
care, Personal care, 
deck/ramp building, 
handyman services, lawn 
care, snow removal, waiver 
services, and more. 

226 S. Main St. 
Tripoli, IA 50676 

855-970-6296 

http://www.buchanancountyiowa.org/services/veterans_affairs/index.php
http://www.buchanancountyiowa.org/services/veterans_affairs/index.php
http://www.buchanancountyiowa.org/services/veterans_affairs/index.php
https://www.cvhospice.org/
https://www.mercyone.org/clinton/find-a-service-or-specialty/senior-care
https://www.mercyone.org/clinton/find-a-service-or-specialty/senior-care
https://www.mercyone.org/clinton/find-a-service-or-specialty/senior-care
https://www.facebook.com/p/Darrell-E-Davis-Adult-Day-Center-100068081350667/
https://www.facebook.com/p/Darrell-E-Davis-Adult-Day-Center-100068081350667/
https://www.facebook.com/p/Darrell-E-Davis-Adult-Day-Center-100068081350667/
https://disabilityrightsiowa.org/
https://lifelonglinks.org/providers/44536
https://lifelonglinks.org/providers/44536
http://www.faithandfamilycare.com/
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Name/website Description Location Phone Number 

Iowa Department on Aging 
https://www.iowaaging.gov/ 

Advocacy, outreach, public 
policy information. 

510 E 12th St 
Suite 2  
Des Moines, IA 
50319 

515-725-3333 
or 

800-532-3213 

KarTay Apartment Management  
https://www.kartayapartments.com/i
ndex.php 

Apartments are available for 
low-income individuals 18+, 
families, seniors age 62+, 
handicap or disabled 
regardless of age.   

302 1st St E 
Independence, IA 
50644 

319-334-7110 
or 

877-935-3238 

Northeast Iowa Agency on Aging 
(NEI3A) 
http://www.nei3a.org/ 

Services provided include 
option counseling, case 
management, meal 
programs, caregiver support, 
respite services, consumer 
protection, evidence based 
health programs, advocacy, 
and recreation and 
education programs. 

3840 W 9th Street 
Waterloo, IA 
50702 

800-779-8707 

Prairie Hills Assisted Living 
https://prairiehillsatindependence.se
niorlivingnearme.com/ 

Assisted living, Memory 
Care, short-term stays and 
respite care. 

505 Enterprise Dr 
Independence, IA 
50644 

319-334-2000 

Senior Meal Sites/Home Delivered 
Meals 
http://www.nei3a.org/our-
services/meals.aspx 

Independence 400 5th Ave NE 319-334-7011 

Lamont 644 Bush St 563-924-2237 

 
Social Security Office 
https://www.ssa.gov/ 
 

Social security programs and 
benefits including disability, 
retirement, extra help with 
Medicare drug plan costs, 
etc. 

3121 Greyhound 
Dr Ste 1 
Waterloo, IA 
50701 

888-456-9554 

Delaware County 

AARP, Inc. 
https://www.aarp.org/aarp-
foundation/about-us/ 

Services and information for 
adults 50+ including tax-
aide, housing, and workforce 
programs. 

 800-775-6776 

Aging & Disability Resource Center 
(LifeLong Links) 
https://www.nei3a.org/our-
services/lifelong-links-aging-
disability-resource-center.aspx 

Information, referral, 
assistance, options 
counseling, and independent 
living eligibility assistance. 

 
866-468-7887 

Or 
800-779-8707 

Countryside Village of Manchester  
https://www.countrysidemanchester
.com/ 

Senior citizen apartments 
and assistance 

500 Line St 
Manchester, IA 
52057 

563-927-4411 

https://www.iowaaging.gov/
https://www.kartayapartments.com/index.php
https://www.kartayapartments.com/index.php
http://www.nei3a.org/
https://prairiehillsatindependence.seniorlivingnearme.com/
https://prairiehillsatindependence.seniorlivingnearme.com/
http://www.nei3a.org/our-services/meals.aspx
http://www.nei3a.org/our-services/meals.aspx
https://www.ssa.gov/
https://www.aarp.org/aarp-foundation/about-us/
https://www.aarp.org/aarp-foundation/about-us/
https://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://www.countrysidemanchester.com/
https://www.countrysidemanchester.com/
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Name/website Description Location Phone Number 

MercyOne Medical Center Lifeline  
https://www.mercyone.org/northeas
tiowa/ 

Emergency response system 
which allows for stay-at-
home living 

3421 W 9th Street 
Waterloo, IA 
50702  

319-272-2192 

Delaware County Adult Day 
Services 
https://www.facebook.com/pg/Dela
warecountyseniorcenteriowa/about/
?ref=page_internal 

Activities, medical 
assistance and available 
transportation for adults over 
60 and adults with mental 
illness. 

1208 W Marion 
Manchester, IA 
52057 

563-927-2105 

Delaware County General 
Assistance 
https://delawarecounty.iowa.gov/ge
neral-assistance/ 

General emergency funds 
for qualifying individuals in 
immediate need who are 
unable to obtain assistance 
from any other source. 

601 Grant St 
Manchester, IA 
52057 

563-927-5116 

Delaware County Senior Center 
https://www.facebook.com/pg/Dela
warecountyseniorcenteriowa/about/
?ref=page_internal 

Activities, medical 
assistance and available 
transportation for adults over 
60. 

1208 Marion St 
Manchester, IA 
52057 

563-927-5473 

Delaware County Veteran’s Affairs 
https://delawarecounty.iowa.gov/vet
eran-affairs/ 

Eligible veterans can receive 
assistance with rent or 
mortgage payments, utilities, 
basic needs, etc.  The 
Veterans Affairs Commission 
also provides assistance to 
veterans and/or their family 
members in applying for 
federal benefits and other 
veterans aid. 

601 Grant St 
Manchester, IA 
52057 

563-927-5116 

Disability Rights Iowa 
http://disabilityrightsiowa.org/ 

Discrimination services, 
including abuse, neglect, 
education, employment, 
housing, or denial of 
services for those with 
disabilities. 

666 Walnut 
Street, Suite 1440 
Des Moines, IA 
50309 

800-779-2502 
or 

515-278-2502 

Edgewood Convalescent Home 
http://www.edgewoodconvalescenth
ome.com/home.html 

Skilled nursing, assisted 
living apartments, 
rehabilitation and traditional 
long term care facility.   

513 S. Bell St 
Edgewood, IA 
52042 

563-928-6461 

  

https://www.mercyone.org/northeastiowa/
https://www.mercyone.org/northeastiowa/
https://www.facebook.com/pg/Delawarecountyseniorcenteriowa/about/?ref=page_internal
https://www.facebook.com/pg/Delawarecountyseniorcenteriowa/about/?ref=page_internal
https://www.facebook.com/pg/Delawarecountyseniorcenteriowa/about/?ref=page_internal
https://delawarecounty.iowa.gov/general-assistance/
https://delawarecounty.iowa.gov/general-assistance/
https://www.facebook.com/pg/Delawarecountyseniorcenteriowa/about/?ref=page_internal
https://www.facebook.com/pg/Delawarecountyseniorcenteriowa/about/?ref=page_internal
https://www.facebook.com/pg/Delawarecountyseniorcenteriowa/about/?ref=page_internal
https://delawarecounty.iowa.gov/veteran-affairs/
https://delawarecounty.iowa.gov/veteran-affairs/
http://disabilityrightsiowa.org/
http://www.edgewoodconvalescenthome.com/home.html
http://www.edgewoodconvalescenthome.com/home.html
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Faith & Family Care Inc. 
http://www.faithandfamilycare.com/ 

Serves Medicaid 
waiver/CDAC consumers, 
Veteran's, Seniors, 
Physically disabled, 
handicapped, and children. 
CDAC, Chore, Companion 
care, Personal care, 
deck/ramp building, 
handyman services, lawn 
care, snow removal, waiver 
services, and more. 

226 S. Main 
Street, Tripoli, IA 
50676 

855-970-6296 

Good Neighbor Home 
http://goodneighborsociety.org/ 

Rehabilitation services, 
Memory Care and traditional 
Long Term Care services. 

105 McCarren Dr 
Manchester, IA 
52057 

563-927-3907 

Hospice of Comfort 
https://www.regmedctr.org/services/ 

End of life care and grief 
support. 

613 W Main St. 
Manchester, IA 
52057 

563-927-7303 

Iowa Department on Aging 
https://www.iowaaging.gov/ 

Advocacy, outreach, public 
policy information 

510 E 12th St 
Suite 2  
Des Moines, IA 
50319 

515-725-3333 
or 

800-532-3213 

KarTay Apartment Management  
https://www.kartayapartments.com/i
ndex.php 

Apartments are available for 
low-income individuals 18+, 
families, seniors age 62+, 
handicap or disabled 
regardless of age.   

302 1st St E 
Independence, IA 
50644 

319-334-7110 
or 

877-935-3238 

Lincolnwood Assisted Living 
http://www.edgewoodconvalescenth
ome.com/assisted-living.html 

Assisted living apartments. 
513 Bell Street 
Edgewood, 
Iowa  52042 

563-928-6461 

Good Neighbor Society 
http://goodneighborsociety.org/assi
sted-living/ 

Retirement community with 
in-home care and 
recreational activities 

200 McCarren Dr  
Manchester, IA 
52057 

563-927-3907 

Northeast Iowa Agency on Aging 
(NEI3A) 
http://www.nei3a.org/ 

Services provided include 
option counseling, case 
management, meal 
programs, caregiver support, 
respite services, consumer 
protection, evidence based 
health programs, advocacy, 
and recreation and 
education programs. 

3840 W 9th Street 
Waterloo, IA 
50702 

866-468-7887 
Or 

319-874-6840 

Nottingham Apartments 
https://wiegeproperties.com/ 

Income based apartment 
rentals 

847 Gateway Ave 
#7, Clinton, IA 
52732 

563-242-7662 

http://www.faithandfamilycare.com/
http://goodneighborsociety.org/
https://www.regmedctr.org/services/
https://www.iowaaging.gov/
https://www.kartayapartments.com/index.php
https://www.kartayapartments.com/index.php
http://www.edgewoodconvalescenthome.com/assisted-living.html
http://www.edgewoodconvalescenthome.com/assisted-living.html
http://goodneighborsociety.org/assisted-living/
http://goodneighborsociety.org/assisted-living/
http://www.nei3a.org/
https://wiegeproperties.com/
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HACAP 
https://www.hacap.org/ 

Community Action Agency 
with programs designed to 
help eliminate poverty 
including fuel assistance, 
weatherization and food 
programs. 

1515 Hawkeye Dr 
Hiawatha, IA 
52233 

563-927-4629 
Or 

319-393-7811 

Regional Medical Center Home 
Care 
http://www.regmedctr.org/services/h
ome-care/default.aspx 

Services include home 
nursing, home care aide, 
speech, physical and 
occupational therapies and 
respite care. 

613 W Main St 
Manchester, IA 
52057 

563-927-7303 

Senior Meal Sites/Home Delivered 
Meals 
http://www.nei3a.org/our-
services/meals.aspx 

Delhi 304 Market St 563-922-2505 

Dundee 117 N. Center St 563-927-5473 

Manchester 1208 W Marion St 319-231-1623 

Social Security Office 
https://www.ssa.gov/ 

Social security programs and 
benefits including disability, 
retirement, extra help with 
Medicare drug plan costs, 
etc. 

1635 Associates 
Dr 
Dubuque, IA 
52002 

877-405-3650 

Yankee Settlement Court 
Senior Citizen Apartments, 
independent living 

504 E Harrison St 
Edgewood, IA 
52042 

563-933-4973 

Fayette County 

AARP, Inc. 
https://www.aarp.org/aarp-
foundation/about-us/ 

Services and information for 
adults 50+ including tax-
aide, housing, and workforce 
programs. 

 800-775-6776 

ABCM Corporation 
http://www.abcmcorp.com/index.ht
ml 

Oelwein Healthcare Center: 
Skilled nursing, 
rehabilitation, hospice, 
respite, therapies. 

600 7th St SE 
Oelwein, IA 
50662 

319-283-2794 

Grandview Health Center: 
Skilled nursing, Dementia 
unit, therapy, and 
rehabilitation.  

800 5th St SE 
Oelwein, IA 
50662 

319-283-1908 

Aging & Disability Resource Center 
(LifeLong Links) 
https://www.nei3a.org/our-
services/lifelong-links-aging-
disability-resource-center.aspx 

Information, referral, 
assistance, options 
counseling, and independent 
living eligibility assistance. 

 
866-468-7887 

Or 
800-779-8707 

Arlington Place of Oelwein 
https://www.jaybirdseniorliving.com/
senior-living/ia/oelwein/arlington-
place/ 

Assisted Living and Memory 
Care services and home 

1101 3rd St SW 
Oelwein, IA 
50662 

319-283-3334 
or 

319-474-5945 

https://www.hacap.org/
http://www.regmedctr.org/services/home-care/default.aspx
http://www.regmedctr.org/services/home-care/default.aspx
http://www.nei3a.org/our-services/meals.aspx
http://www.nei3a.org/our-services/meals.aspx
https://www.ssa.gov/
https://www.aarp.org/aarp-foundation/about-us/
https://www.aarp.org/aarp-foundation/about-us/
http://www.abcmcorp.com/index.html
http://www.abcmcorp.com/index.html
https://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://www.jaybirdseniorliving.com/senior-living/ia/oelwein/arlington-place/
https://www.jaybirdseniorliving.com/senior-living/ia/oelwein/arlington-place/
https://www.jaybirdseniorliving.com/senior-living/ia/oelwein/arlington-place/
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Cedar Court Senior Living 
Residence 
http://www.westunion.com/business
/cedar-court-apartments.html 

Senior retirement community 
apartments 

111 Lilac Ave 
West Union, IA 
52175 

563-422-9348 

MercyOne Medical Center Lifeline  
https://www.mercyone.org/northeas
tiowa/ 

Emergency response system 
which allows for stay-at-
home living 

3421 W 9th Street 
Waterloo, IA 
50702  

319-272-2192 

Faith & Family Care Inc. (FFCINC) 
http://www.faithandfamilycare.com/ 

Serves Medicaid 
waiver/CDAC consumers, 
Veteran's, Seniors, 
Physically disabled, 
handicapped, and children. 
CDAC, Chore, Companion 
care, Personal care, 
deck/ramp building, 
handyman services, lawn 
care, snow removal, waiver 
services, and more. 

226 S. Main St. 
Tripoli, IA 50676 

855-970-6296 

 
Fayette County General Assistance 
(administered by Northeast Iowa 
Community Action Corporation) 
http://neicac.org/general-assistance 
 

Assistance for eligible 
persons in immediate need 
of assistance not attainable 
from any other source. 

297 6th Ave SW 
Oelwein, IA 
50662 

319-283-2510 

114 N Vine St. 
Courthouse 
Basement 
West Union, IA 
52175 

563-422-3354 

Good Samaritan Society West 
Union 
https://www.good-
sam.com/locations/west-union 

Senior living, skilled nursing 
and rehabilitation care. 

201 Hall St 
West Union, IA 
52175 

563-422-3814 
Or 

563-412-4476 

Gunderson Palmer Home 
Care/Hospice 
https://www.gundersenhealth.org/lo
cations/palmer/patients-and-
visitors/home-health-hospice 

Home care provides 
medical, nursing, social or 
therapeutic care. 
Hospice provides end of life 
care and grief support.   

955 N Frederick 
Ave 
Oelwein, IA 
50662 

319-283-4489 

200 Jefferson St 
West Union, IA 
52175 

563-422-6267 

Iowa Department on Aging 
https://www.iowaaging.gov/ 

Advocacy, outreach, public 
policy information. 

510 E 12th St 
Suite 2  
Des Moines, IA 
50319 

515-725-3333 
or 

800-532-3213 

KarTay Apartment Management  
https://www.kartayapartments.com/i
ndex.php 

Apartments are available for 
low-income individuals 18+, 
families, seniors age 62+, 
handicap or disabled 
regardless of age.   

302 1st St E 
Independence, IA 
50644 

319-334-7110 
or 

877-935-3238 

http://www.westunion.com/business/cedar-court-apartments.html
http://www.westunion.com/business/cedar-court-apartments.html
https://www.mercyone.org/northeastiowa/
https://www.mercyone.org/northeastiowa/
http://www.faithandfamilycare.com/
http://neicac.org/general-assistance
https://www.good-sam.com/locations/west-union
https://www.good-sam.com/locations/west-union
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.iowaaging.gov/
https://www.kartayapartments.com/index.php
https://www.kartayapartments.com/index.php
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Maple Crest Manor 
https://www.maplecrestmanor.com/ 

Nursing home, assisted 
living and memory care. 

100 Bolger Dr 
Fayette, IA 52142 

563-425-3336 

Mercy Living Plus 
https://www.wheatoniowa.org/servic
es/full-listing/mercy-living-plus.aspx 

Long term care and 
rehabilitation center, 
includes skilled nursing, 
rehabilitative therapy, 
activities, worship services, 
and more 

201 8th Ave SE  
Oelwein, IA 
50662 

866-652-8987 
Or 

319-283-6150 

Northeast Iowa Agency on Aging 
(NEI3A) 
http://www.nei3a.org/ 

Services provided include 
option counseling, case 
management, meal 
programs, caregiver support, 
respite services, consumer 
protection, evidence based 
health programs, advocacy, 
and recreation and 
education programs. 

3840 W 9th Street 
Waterloo, IA 
50702 

800-779-8707 

Northeast Iowa Community Action 
Corporation 
http://neicac.org/ 

Housing, Family Services, 
Regional Transit, Family 
Planning, and Energy 
Assistance. 

297 6th Ave SW 
Oelwein, IA 
50663 

319-283-2510 

302 N Vine Street 
West Union, IA 
52175 

563-422-3354 

Palmer Apartments 
https://allegiantpropertymgmtllc.co
m/palmer-west-union-ia 

Income based apartment 
rentals 

711 Jefferson St 
West Union, IA 
52175 

563-422-5517 

Performance Rehab 
http://www.performancerehabiowa.c
om/ 

Physical and occupational 
therapy services 

204 E Charles 
Street 
Oelwein, IA 
50662 

319-283-2002 

Senior Meal Sites/Home Delivered 
Meals 
http://www.nei3a.org/our-
services/meals.aspx 

Arlington 711 Main Street 563-633-4715 

Clermont 221 Larabee St 563-423-5550 

Elgin 301 Mill Ave 563-426-5365 

Hawkeye 102 E Main St 563-427-5503 

Oelwein 120 N Frederick 
Ave. 

319-283-5180 

St. Lucas Community Hall 563-778-2742 

West Union 107 E. Armour 
Street 

563-422-6100 

Social Security Office 
https://www.ssa.gov/ 

Social security programs and 
benefits including disability, 
retirement, extra help with 
Medicare drug plan costs, 
etc. 

3121 Greyhound 
Dr  
Waterloo, Iowa 
50701 

888-456-9554 

  

https://www.maplecrestmanor.com/
https://www.wheatoniowa.org/services/full-listing/mercy-living-plus.aspx
https://www.wheatoniowa.org/services/full-listing/mercy-living-plus.aspx
http://www.nei3a.org/
http://neicac.org/
https://allegiantpropertymgmtllc.com/palmer-west-union-ia
https://allegiantpropertymgmtllc.com/palmer-west-union-ia
http://www.performancerehabiowa.com/
http://www.performancerehabiowa.com/
http://www.nei3a.org/our-services/meals.aspx
http://www.nei3a.org/our-services/meals.aspx
https://www.ssa.gov/
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Stoney Brook Assisted Living 
http://www.stoneybrookassist 
edliving.net/ 

Assisted living apartments 
and nursing home 

705 S. Pine St  
West Union, IA   
52175 

563-422-5690 

Copper Creek Senior Living 
https://www.traditionswestunion.co
m 

Assisted living apartments, 
memory and respite care. 

609 IA-150-N 
West Union, IA 
52175 

563-422-9200 
or 

800-987-6701 
 

http://www.stoneybrookassistedliving.net/
http://www.stoneybrookassistedliving.net/
https://www.traditionswestunion.com/
https://www.traditionswestunion.com/
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Section 3: Children and Youth Services  

Name/website Description Location Phone Number 

Buchanan County 

Buchanan County ISU Extension 
http://www.extension.iastate.edu/b
uchanan/ 

Educational opportunities for 
economic development, food 
and the environment, health 
and well-being, and K-12 
youth outreach including 
summer and 4-H 
programming. 

2600 Swan Lake 
Blvd, Suite A 
Independence, IA 
50644 

319-334-7161 

Child Care Resource & Referral  
www.iowaccrr.org 

Program supports quality 
childcare; can assist families 
with selecting a quality 
provider 

1009 1st St W 
Independence, IA 
50644 

319-334-5900 

3675 University 
Ave  
Waterloo, IA 
50701 

Parent 
Referral Line: 
877-216-8481 

Child Health Specialty Clinic 
https://chsciowa.org/ 

Consultative and supportive 
services for primary care 
providers caring for children 
and youth age 0-21 with 
mental and behavioral 
needs.  

212 8th Ave SE 
Oelwein, IA 
50662 

319-283-4135 
or 

866-279-5023 

Child Support Recovery 
https://hhs.iowa.gov/programs/pro
grams-and-services/child-support-
services 

Assistance for families to 
achieve and maintain 
economic self-sufficiency by 
establishing and enforcing 
child and medical support 
orders and processing 
support payments. 

3254 Kimball Ave, 
Waterloo, IA 
50702 

319-291-2646 

411 3rd St SE 
Suite 200 
Cedar Rapids, IA 
52401 

319-398-3619 

Crisis/Emergency Child Care  
(Parent Share & Support) 
https://psasfayettecounty.wixsite.c
om/1979 

Child care for 
crisis/emergency situations in 
Buchanan, Delaware & 
Fayette Counties 

1621 S Frederick 
Ave, Oelwein, IA 
50662 

319-283-4917 
 

After Hours: 
563-277-0068 

DHS Child Care Eligibility 
https://hhs.iowa.gov/programs/pro
grams-and-services/child-care 

Child care assistance 
eligibility screening and online 
application 

 866-448-4605 

Early ACCESS  (Central Rivers 
Area Education Association) 
https://www.iafamilysupportnetwor
k.org/families/early-access/ 

Early intervention services for 
infants and toddlers at risk of 
or with developmental delays. 

1521 Technology 
Dr 
Cedar Falls, IA 
50613 

319-268-7646 
or  

800-542-8375 

  

http://www.extension.iastate.edu/buchanan/
http://www.extension.iastate.edu/buchanan/
http://www.iowaccrr.org/
http://www.communitycircleofcare.org/
https://hhs.iowa.gov/programs/programs-and-services/child-support-services
https://hhs.iowa.gov/programs/programs-and-services/child-support-services
https://hhs.iowa.gov/programs/programs-and-services/child-support-services
https://psasfayettecounty.wixsite.com/1979
https://psasfayettecounty.wixsite.com/1979
https://hhs.iowa.gov/programs/programs-and-services/child-care
https://hhs.iowa.gov/programs/programs-and-services/child-care
https://www.iafamilysupportnetwork.org/families/early-access/
https://www.iafamilysupportnetwork.org/families/early-access/
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Early Head Start  (Tri-County Child 
& Family Development) 
https://teamtricounty.org/ 

Comprehensive child 
development program serving 
pregnant women and children 
birth to three with guidance, 
information and direct 
services to foster healthy 
development of children and 
their families. 

840-844 W. 4th 
Street 
Waterloo, IA 
50702 

319-235-0383 

Family Development & Self 
Sufficiency (Operation Threshold) 
http://www.operationthreshold.org/ 

Intensive, voluntary, one-on-
one case management 
program to assist families 
with transitioning from welfare 
to work. 

1535 Lafayette St 
Waterloo, IA 
50704 

319-291-2065 

1st Five 
https://hhs.iowa.gov/programs/pro
grams-and-services/family-
health/1st-five 

1st Five supports health 
providers in the earlier 
detection of social-emotional 
and developmental delays 
and family risk-related factors 
in children birth to 5 and 
coordinates referrals, 
interventions and follow-up. 

Black Hawk Co. 
Health Dept. 
1407 
Independence 
Ave, 4th Floor 
Waterloo, IA 
50703 

319-292-2213 

Four Oaks 
https://www.fouroaks.org/our-story 

Emergency and temporary 
care and supervision to run 
away, homeless, delinquent, 
and transitional adolescents. 

2277 Iowa Ave, 
Independence, IA 
50644 

319-334-9206 

Head Start (Tri-County Child & 
Family Development) 
https://teamtricounty.org/ 

Comprehensive early 
childhood development 
program that focuses on 
increasing the school 
readiness of children ages 3 
to 5 from low-income families 
through education, health, 
social, and other services. 

840-844 W. 4th 
Street 
Waterloo, IA 
50702 

319-235-0383 

Healthy Families Line 
https://hhs.iowa.gov/contacts/healt
hy-families-line 

Provides information on 
maternal, child and family 
planning services 

 800-369-2229 

Infant See Program  (Advanced 
Family Eyecare) 
http://www.infantsee.org/ 

A public health program in 
which participating 
optometrists provide a no-
cost, comprehensive infant 
eye assessment between 6 
and 12 months of age. 

2000 Swan Lake 
Blvd Suite 1, 
Independence, IA 
50644 

319-334-6087 

  

https://teamtricounty.org/
http://www.operationthreshold.org/
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://www.fouroaks.org/our-story
https://teamtricounty.org/
https://hhs.iowa.gov/contacts/healthy-families-line
https://hhs.iowa.gov/contacts/healthy-families-line
http://www.infantsee.org/
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Iowa Aftercare Services Network 
http://www.iowaaftercare.org/ 

Assistance for young adults 
who have experienced foster 
care move toward stability 
and self-sufficiency in five key 
areas: education, 
employment, housing, health 
and relationships. 

Four Oaks 
140 S Barclay 
Waterloo, IA 
50703 

319-233-5695  
or 

800-443-8336 

Iowa Family Support Network 
http://www.iafamilysupportnetwork.
org/ 

Information and referral for 
Early ACCESS, IDEA Part C 
services, along with Family 
Support Services and Group 
Based Parenting Programs. 
The IFSN website contains a 
statewide Resource Directory, 
Statewide Events, National 
Resources, and Projects and 
Research related to early 
childhood including early 
intervention. 

1111 9th St #320, 
Des Moines, IA 
50314 

888-425-4371 

Operation Threshold 
http://www.operationthreshold.org/ 

Parent Education, Family 
Development Self-Sufficiency, 
Healthy Opportunities for 
Parents to Experience 
Success, Family Support 
Program and Partners for 
Health Families  

1827 1st St W 
Suite D, 
Independence, IA 
50644 

319-334-6081 

Pathways Behavioral Services 
https://pathwaysb.org/ 

Child and Adolescent mental 
health treatment. 
 

3362 University 
Avenue 
Waterloo, Iowa 
50701 

319-235-6571 

124 2nd St. NE 
Waverly, IA 
50677 

319-344-4994 

Pediatric Integrated Health Home 
 
PIHH Provider - Four Oaks: 
https://fouroaks.org/family-
centered-services/#ped 

Coordination of health 
services for children enrolled 
in Medicaid. IHH connects the 
family with a care coordinator, 
who works with the parent(s) 
to manage their child’s whole 
health, including his or her 
mental health, behavioral 
health, and physical health. 

Four Oaks 
5400 Kirkwood 
Blvd SW 
Cedar Rapids, IA 
52404 

319-784-2250 

PIHH Provider - Families First: 
https://www.families-first.net/ 

Families First 
Counseling 
120 W. Water St, 
Suite A2 
Decorah, IA 
52101 

319-505-3812 
Or  

844-225-7444 

  

http://www.iowaaftercare.org/
http://www.iafamilysupportnetwork.org/
http://www.iafamilysupportnetwork.org/
http://www.operationthreshold.org/
https://pathwaysb.org/
https://fouroaks.org/family-centered-services/#ped
https://fouroaks.org/family-centered-services/#ped
https://www.families-first.net/
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Teen Line 
https://hhs.iowa.gov/contacts/teen-
line 

Confidential phone support 
for teens with questions about 
health, eating, weight, 
relationships, violence, stress, 
etc. 

 800-443-8336 

WIC (Women, Infants & Children) 
https://idph.iowa.gov/WIC 

Supplemental nutrition 
program for babies, children 
under the age of 5, pregnant, 
breastfeeding, or post-partum 
women.  

Operation 
Threshold 
1827 1st St W 
Independence, IA 
50644 

319-334-6081 
or  

800-532-1579 
 

Call for WIC 
clinic time and 

location 

Delaware County 

Child Care Resource & Referral  
www.iowaccrr.org 

Program supports quality 
childcare; can assist families 
with selecting a quality 
provider. 

1009 1st St W 
Independence, IA 
50644 

319-334-5900 

3675 University 
Ave  
Waterloo, IA 
50701 

Parent 
Referral Line: 
877-216-8481 

Child Health Specialty Clinic 
https://chsciowa.org/ 

Consultative and supportive 
services for primary care 
providers caring for children 
and youth age 0-21 with 
mental and behavioral 
needs.  

212 8th Ave SE 
Oelwein, IA 
50662 

319-283-4135 
or 

866-279-5023 

Child Support Recovery 
https://hhs.iowa.gov/programs/pro
grams-and-services/child-support-
services 

Assistance for families to 
achieve and maintain 
economic self-sufficiency by 
establishing and enforcing 
child and medical support 
orders and processing 
support payments. 

411 3rd St SE, 
Suite #200 
Cedar Rapids IA 
52401 

319-398-3619 

960 Main St. 
#3068 
Dubuque, IA 
52004-3068 

563-557-7113 

Crisis/Emergency Child Care  
(Parent Share & Support) 
https://psasfayettecounty.wixsite.c
om/1979 

Child care for 
crisis/emergency situations in 
Buchanan, Delaware & 
Fayette Counties 

1621 S Frederick 
Ave, Oelwein, IA 
50662 

319-283-4917 
 

After Hours: 
563-277-0068 

DHS Child Care Eligibility 
https://ccmis.dhs.state.ia.us/clientp
ortal/Prequalification.aspx 

Child care assistance 
eligibility screening and online 
application 

 866-448-4605 

https://hhs.iowa.gov/contacts/teen-line
https://hhs.iowa.gov/contacts/teen-line
https://idph.iowa.gov/WIC
file:///C:/Users/bdfcoordinator/Downloads/www.iowaccrr.org
http://www.communitycircleofcare.org/
https://hhs.iowa.gov/programs/programs-and-services/child-support-services
https://hhs.iowa.gov/programs/programs-and-services/child-support-services
https://hhs.iowa.gov/programs/programs-and-services/child-support-services
https://psasfayettecounty.wixsite.com/1979
https://psasfayettecounty.wixsite.com/1979
https://ccmis.dhs.state.ia.us/clientportal/Prequalification.aspx
https://ccmis.dhs.state.ia.us/clientportal/Prequalification.aspx
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Early ACCESS (Keystone Area 
Education Association) 
https://www.keystoneaea.org/ 

Early intervention services for 
infants and toddlers at risk of 
or with developmental delays. 

206 W Main 
Street 
New Hampton, IA 
50659 

800-632-5918 
Or 

563-241-5397 

Family Development and Self-
Sufficiency  (Four Oaks) 
https://fouroaks.org/ 

Intensive, voluntary, one-on-
one case management 
program to assist families 
with transitioning from welfare 
to work. 

118 W Main St  
Suite 12  
Manchester, IA 
52057 

563-927-5010 
Or 

319-364-0259 

1st Five 
https://hhs.iowa.gov/programs/pro
grams-and-services/family-
health/1st-five 

1st Five supports health 
providers in the earlier 
detection of social-emotional 
and developmental delays 
and family risk-related factors 
in children birth to 5 and 
coordinates referrals, 
interventions and follow-up 

Unity Point - 
Visiting Nurse 
Association 
660 Iowa Street 
Dubuque, IA 
52004 

563-556-6200 

Four Oaks 
https://www.fouroaks.org/ 

Family services geared 
toward stability,  
Self-sufficiency and 
permanency. 

118 W Main St 
Suite 12 
Manchester, IA 
52057 

563-927-5010 

Head Start  (Operation: New View) 
https://iowacommunityaction.org/a
gencies/hawkeye-area-community-
action-program-inc/ 

Comprehensive early 
childhood development 
program that focuses on 
increasing the school 
readiness of children ages 3 
to 5 from low-income families 
through education, health, 
social, and other services. 

721 S 5th St  
Suite B 
Manchester, IA 
52057 

563-927-4629 
 

Healthy Families Line 
https://hhs.iowa.gov/contacts/healt
hy-families-line 

Provides information on 
maternal, child and family 
planning services 

 800-369-2229 

Infant See Program  (Advanced 
Eyecare Associates of Eastern 
Iowa PC) 
http://www.infantsee.org/ 

A public health program in 
which participating 
optometrists provide a no-
cost, comprehensive infant 
eye assessment between 6 
and 12 months of age. 

1214 W Main St 
Manchester, IA 
52057 

563-927-3682 

  

https://www.keystoneaea.org/
https://fouroaks.org/
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://www.fouroaks.org/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://hhs.iowa.gov/contacts/healthy-families-line
https://hhs.iowa.gov/contacts/healthy-families-line
http://www.infantsee.org/
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Iowa Aftercare Services Network 
http://www.iowaaftercare.org/ 

Assistance for young adults 
who have experienced foster 
care move toward stability 
and self-sufficiency in five key 
areas: education, 
employment, housing, health 
and relationships. 

Four Oaks 
140 S. Barclay 
Waterloo, IA 
50703 

319-233-5695  
Or 

800-443-8336 

Iowa Family Support Network 
http://www.iafamilysupportnetwork.
org/ 

Information and referral for 
Early ACCESS, IDEA Part C 
services, along with Family 
Support Services and Group 
Based Parenting Programs. 
The IFSN website contains a 
statewide Resource Directory, 
Statewide Events, National 
Resources, and Projects and 
Research related to early 
childhood including early 
intervention. 

 888-425-4371 

Keystone AEA Child Find 
https://www.keystoneaea.org/educ
ators/special-education/special-
education-guidance 

Screening program for 
children needing special 
supports. 

1400 N 2nd St NW 
Elkader, IA 52043 

800-632-5918 

Mentoring Connection for 
Delaware County 
https://www.helpingservices.org/ 

Youth mentoring program to 
equip youth to aspire, 
achieve, and develop to their 
fullest potential.  

Helping Services 
for Northeast 
Iowa 
PO Box 493 
Manchester, IA 
52057 

563-379-3454 

Parents As Teachers 
https://www.regmedctr.org/service/
parent-education-support/what-is-
pat/ 

Parent education program 
whose goal is to equip 
parents with knowledge and 
resources to prepare their 
children, from prenatal 
through kindergarten, for a 
stronger start in life and 
greater success in school. 

Regional Medical 
Center 
613 W Main St, 
Manchester, IA 
52057 

563-927-7551 

Teen Line 
https://hhs.iowa.gov/contacts/teen-
line 

Confidential phone support 
for teens with questions about 
health, eating, weight, 
relationships, violence, stress, 
etc. 

 800-443-8336 

WIC (Women, Infants & Children) 
https://hhs.iowa.gov/programs/food
-assistance/wic-Iowa 

Supplemental nutrition 
program for babies, children 
under the age of 5, pregnant, 
breastfeeding, or post-partum 
women.  

Hillcrest Family 
Services 
220 W 7th St  
Dubuque, IA 
52001 

800-532-1579 
 

Call for WIC 
clinic time and 

location 

http://www.iowaaftercare.org/
http://www.iafamilysupportnetwork.org/
http://www.iafamilysupportnetwork.org/
https://www.keystoneaea.org/educators/special-education/special-education-guidance
https://www.keystoneaea.org/educators/special-education/special-education-guidance
https://www.keystoneaea.org/educators/special-education/special-education-guidance
https://www.helpingservices.org/
https://www.regmedctr.org/service/parent-education-support/what-is-pat/
https://www.regmedctr.org/service/parent-education-support/what-is-pat/
https://www.regmedctr.org/service/parent-education-support/what-is-pat/
https://hhs.iowa.gov/contacts/teen-line
https://hhs.iowa.gov/contacts/teen-line
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
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Fayette County 

Child Care Resource & Referral 
 www.iowaccrr.org 

Program supports quality 
childcare; can assist families 
with selecting a quality 
provider. 

1009 1st St W 
Independence, IA 
50644 

319-334-5900 

3675 University 
Ave  
Waterloo, IA 
50701 

Parent 
Referral Line: 
877-216-8481 

Child Health Specialty Clinic 
https://chsciowa.org/ 

Consultative and supportive 
services for primary care 
providers caring for children 
and youth age 0-21 with 
mental and behavioral 
needs.  

212 8th Ave SE 
Oelwein, IA 
50662 

319-283-4135 
or 

866-279-5023 

Child Support Recovery 
https://hhs.iowa.gov/about/policy-
manuals/child-support-policy-
manuals 

Assistance for families to 
achieve and maintain 
economic self-sufficiency by 
establishing and enforcing 
child and medical support 
orders and processing 
support payments. 

317 Washington 
St 
Decorah, IA 
52101 

563-382-2666 

3254 Kimball Ave, 
Waterloo, IA 
50702 

319-291-2646 

Crisis/Emergency Child Care  
(Parent Share & Support) 
https://psasfayettecounty.wixsite.c
om/1979 

Child care for 
crisis/emergency situations in 
Buchanan, Delaware & 
Fayette Counties 

1621 S Frederick 
Ave, Oelwein, IA 
50662 

319-283-4917 
 

After Hours: 
563-277-0068 

DHS Child Care Eligibility 
https://hhs.iowa.gov/programs/pro
grams-and-services/child-care 

Child care assistance 
eligibility screening and online 
application 

 866-448-4605 

Early ACCESS  (Keystone Area 
Education Association) 
https://www.keystoneaea.org/educ
ators/special-education/special-
education-services/early-access 

Early intervention services for 
infants and toddlers at risk of 
or with developmental delays. 

805 N Canty St 
New Hampton, IA 
50659 

800-632-5918 
Or 

641-394-2162 
ext. 7111 

Early Head Start  (Northeast Iowa 
Community Action Corporation) 
http://www.neicac.org/education 

Comprehensive child 
development program serving 
pregnant women and children 
birth to three with guidance, 
information and direct 
services to foster healthy 
development of children and 
their families. 

297 6th Ave SW 
Oelwein, IA 
50662 

319-283-2510 

Courthouse 
Basement 
114 N Vine St 
West Union, IA 
52175 

563-422-3354 

file:///C:/Users/bdfcoordinator/Downloads/www.iowaccrr.org
https://chsciowa.org/
https://hhs.iowa.gov/about/policy-manuals/child-support-policy-manuals
https://hhs.iowa.gov/about/policy-manuals/child-support-policy-manuals
https://hhs.iowa.gov/about/policy-manuals/child-support-policy-manuals
https://psasfayettecounty.wixsite.com/1979
https://psasfayettecounty.wixsite.com/1979
https://hhs.iowa.gov/programs/programs-and-services/child-care
https://hhs.iowa.gov/programs/programs-and-services/child-care
https://www.keystoneaea.org/educators/special-education/special-education-services/early-access
https://www.keystoneaea.org/educators/special-education/special-education-services/early-access
https://www.keystoneaea.org/educators/special-education/special-education-services/early-access
http://www.neicac.org/education
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Family Development and Self 
Sufficiency (Northeast Iowa 
Community Action Corporation) 
http://neicac.org/fadss 

Intensive, voluntary, one-on-
one case management 
program to assist families 
with transitioning from welfare 
to work. 

297 6th Ave SW 
Oelwein, IA 
50662 

563-419-8243 
or  

563-419-8240   

Courthouse 
Basement 
114 N Vine St 
West Union, IA 
52175 

1st Five 
https://hhs.iowa.gov/programs/pro
grams-and-services/family-
health/1st-five 

1st Five supports health 
providers in the earlier 
detection of social-emotional 
and developmental delays 
and family risk-related factors 
in children birth to 5 and 
coordinates referrals, 
interventions and follow-up 

Unity Point - 
Visiting Nurse 
Association 
660 Iowa Street 
Dubuque, IA 
52004 

563-556-6200 

Four Oaks 
https://www.fouroaks.org/ 

Family services geared 
toward stability, self-
sufficiency and permanency. 

5400 Kirkwood 
Blvd SW 
Cedar Rapids, IA 
52404 

319-364-0259 

Head Start  (Northeast Iowa 
Community Action Corporation) 
https://www.neicac.org/programs/e
ducation/ 

Comprehensive early 
childhood development 
program that focuses on 
increasing the school 
readiness of children ages 3 
to 5 from low-income families 
through education, health, 
social, and other services. 

297 6th Ave SW 
Oelwein, IA 
50662 

319-283-2510 

Courthouse 
Basement 
114 N Vine St 
West Union, IA 
52175 

563-422-3354 

Healthy Families Line 
https://hhs.iowa.gov/contacts/healt
hy-families-line 

Provides information on 
maternal, child and family 
planning services 

 800-369-2229 

 
 
Infant See Program  
http://www.infantsee.org/ 
 
 

A public health program in 
which participating 
optometrists provide a no-
cost, comprehensive infant 
eye assessment between 6 
and 12 months of age. 

Advanced Family 
Eyecare 
2000 Swan Lake 
Blvd Suite 1, 
Independence, IA 
50644 

319-334-6087 

Oneota Valley 
Family Eyecare 
305 E Water St 
Decorah, IA 
52101 

563-382-4279 

  

http://neicac.org/fadss
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://www.fouroaks.org/
https://www.neicac.org/programs/education/
https://www.neicac.org/programs/education/
https://hhs.iowa.gov/contacts/healthy-families-line
https://hhs.iowa.gov/contacts/healthy-families-line
http://www.infantsee.org/
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Iowa Aftercare Services Network 
http://www.iowaaftercare.org/ 

Assistance for young adults 
who have experienced foster 
care move toward stability 
and self-sufficiency in five key 
areas: education, 
employment, housing, health 
and relationships. 

Four Oaks 
140 S. Barclay 
Waterloo, IA 
50703 

319-233-5695  
Or 

800-443-8336 

Iowa Family Support Network 
http://www.iafamilysupportnetwork.
org/ 

Information and referral for 
Early ACCESS, IDEA Part C 
services, along with Family 
Support Services and Group 
Based Parenting Programs. 
The IFSN website contains a 
statewide Resource Directory, 
Statewide Events, National 
Resources, and Projects and 
Research related to early 
childhood including early 
intervention. 

 888-425-4371 

Northeast Iowa Community Action 
Corporation 
http://neicac.org/ 

Community action agency 
providing services to 
individuals & families such as 
early childhood development, 
home energy assistance, 
weatherization, 
transportation, housing, etc. 

297 6th Ave SW 
Oelwein, IA 
50662 

319-283-2510 

Courthouse 
Basement 
114 N Vine St 
West Union, IA 
52175 

563-422-3554 

Parent Share and Support 
https://psasfayettecounty.wixsite.c
om/1979 

Family support agency 
offering parent education, 
emergency & crisis childcare, 
referrals to additional 
services, etc. 

1621 S Frederick 
Ave, Oelwein, IA 
50662 

319-283-4917 

Teen Line 
https://hhs.iowa.gov/contacts/teen-
line 

Confidential phone support 
for teens with questions about 
health, eating, weight, 
relationships, violence, stress, 
etc. 

 800-443-8336 

Tigerhawk Connections Learning 
Center 
https://www.nfvschools.com/school
s/preschools 

Before & after school program 
where students can complete 
their homework, get help with 
a tough subject, attend group 
meetings like Scouts, play 
games, make friends, learn 
new skills, and visit local 
points of interest. 

400 N. Pine St. 
West Union, IA 
52175 

563-422-6298 
or 

563-422-5514 

http://www.iowaaftercare.org/
http://www.iafamilysupportnetwork.org/
http://www.iafamilysupportnetwork.org/
http://neicac.org/
https://psasfayettecounty.wixsite.com/1979
https://psasfayettecounty.wixsite.com/1979
https://hhs.iowa.gov/contacts/teen-line
https://hhs.iowa.gov/contacts/teen-line
https://www.nfvschools.com/schools/preschools
https://www.nfvschools.com/schools/preschools
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Valley Mentoring Program  
(Valley Community Coalition)  
https://www.westunion.com/busine
ss/north-fayette-valley-community-
coalition 

VCC is a group of concerned 
individuals including parents 
and professionals who work 
to support youth through 
mentoring and encouraging 
healthy activities. 

Valley Community 
Coalition 
107½ W Elm St 
West Union, IA 
52175 

563-423-5150 

WIC (Women, Infants & Children) 
https://hhs.iowa.gov/programs/food
-assistance/wic-Iowa 

Supplemental nutrition 
program for babies, children 
under the age of 5, pregnant, 
breastfeeding, or post-partum 
women.  

Dubuque Visiting 
Nurse Association 
600 Gunder Rd 
Elkader, IA 52043 

563-245-1145 
or 

888-836-7867 
 

Call for WIC 
clinic times 

and locations 

https://www.westunion.com/business/north-fayette-valley-community-coalition
https://www.westunion.com/business/north-fayette-valley-community-coalition
https://www.westunion.com/business/north-fayette-valley-community-coalition
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
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Section 4: Child Care Centers & Preschools 

Name/website Location Phone Number 

Buchanan County 

Child Care Complaint Hotline 
https://hhs.iowa.gov/contacts/child-care-complaint-hotline 

 844-786-1296 

East Buchanan CSD Preschool 
https://www.eastbuchananschools.com/preschool-
registration-forms/preschool-program-descriptions 

414 5th St N  
Winthrop, IA 50682 

319-935-3767 

Head Start 
https://teamtricounty.org/ 

Tri-County Child and 
Family Development 
840-844 W. 4th Street, 
Waterloo, IA 50702 

319-287-3848 
or 

319-235-0383 

Independence CSD Preschool 
http://www.independence.k12.ia.us/grades-pk-2/early-
childhood-center/ 

1011 1st St W 
Independence, IA 50644 

319-334-4780 

Jesup CSD Preschool 
https://www.jesup.k12.ia.us/ 

531 Prospect St  
Jesup, IA 50648 

319-827-1700 

Kid’s Corner Child Care and Learning Center 
314 6th St N  
Winthrop, IA 50682 

319-935-3434 

Kidsville Early Learning Center 
https://www.facebook.com/kidsvilleearlychildhood/ 

1009 1st St W 
Independence, IA 50644 

319-334-4286 

Little Island Child Care Center 
https://sites.google.com/view/littleisland/home 

103 S 4th St 
Fairbank, IA 50629 

319-635-2391 

Moser Preschool & Daycare Center 
https://moserpreschoolanddaycare.com/ 

1401 1st St W 
Independence, IA 50644 

319-334-4502 

St. John’s Preschool 
http://www.stjohneagles.com/ 

314 3rd St NE 
Independence, IA 50644 

319-334-7173 

Wee Care Preschool 
http://www.immanuelindy.com/page/staff 

512 5th St NE 
Independence, IA 50644 

319-334-2511 

Delaware County 

Carousel Child Care Center & Preschool 
https://www.communitychildcareofmanchester.com/ 

300 E Howard St 
Manchester, IA 52057 

563-927-3900 

Child Care Complaint Hotline 
https://hhs.iowa.gov/contacts/child-care-complaint-hotline 

 844-786-1296 

Edgewood Colesburg CSD Preschool 
http://www.edge-cole.k12.ia.us/ 

409 East St 
Colesburg, IA 52035 

563-856-2415 

Happy Hearts Smiling Faces Preschool 
https://www.facebook.com/EdgewoodCommunityChildCare/ 

301 W. Lincoln St  
Edgewood, IA 52042 

563-928-6639 

Head Start 
https://iowacommunityaction.org/agencies/hawkeye-area-
community-action-program-inc/ 

721 S 5th St, Suite B 
Manchester, IA 52057 

563-927-4629 

Kinderwood Child Care Center & Preschool 
https://www.facebook.com/EdgewoodCommunityChildCare/ 

301 W. Lincoln St  
Edgewood, IA 52042 

563-928-6639 

Maquoketa Valley CSD Preschool 
http://www.maquoketa-v.k12.ia.us/ 

112 3rd St 
Delhi, IA 52223 

563-922-9411 

226 Prospect St 563-923-3225 

https://hhs.iowa.gov/contacts/child-care-complaint-hotline
https://www.eastbuchananschools.com/preschool-registration-forms/preschool-program-descriptions
https://www.eastbuchananschools.com/preschool-registration-forms/preschool-program-descriptions
https://teamtricounty.org/
http://www.independence.k12.ia.us/grades-pk-2/early-childhood-center/
http://www.independence.k12.ia.us/grades-pk-2/early-childhood-center/
https://www.jesup.k12.ia.us/
https://www.facebook.com/kidsvilleearlychildhood/
https://sites.google.com/view/littleisland/home
https://moserpreschoolanddaycare.com/
http://www.stjohneagles.com/
http://www.immanuelindy.com/page/staff
https://www.communitychildcareofmanchester.com/
https://hhs.iowa.gov/contacts/child-care-complaint-hotline
http://www.edge-cole.k12.ia.us/
https://www.facebook.com/EdgewoodCommunityChildCare/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://www.facebook.com/EdgewoodCommunityChildCare/
http://www.maquoketa-v.k12.ia.us/
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Earlville, IA 52041 

131 Culver Rd NW 
Hopkinton, IA 52237 

563-926-2701 

St. Joseph’s Childcare Center 
http://spiresoffaith.com/schools/st-joseph-childcare-center 

321 Mary St 
Earlville, IA 52041 

563-923-2068 

St. Mary’s Catholic School and Preschool 
https://st-marys.pvt.k12.ia.us/ 

132 W Butler St 
Manchester, IA 52057 

563-927-3689 

Storyland Child Care LLC 
https://www.communitychildcareofmanchester.com/ 

613 Grant St.  
P.O. Box 75 
Manchester, Iowa 52057 

563-927-9827 

Tender Heart Preschool 
408 N Wayne St 
Manchester, IA 52057 

563-927-6775 

West Delaware CSD Preschool 
https://www.w-delaware.k12.ia.us/Pages/lambert/index.html 

1001 Doctor St 
Manchester, IA 52057 

563-927-3515 

Fayette County 

Berry Tender Child Care 
https://berry-tender-child-care.weebly.com/ 

401 Commercial St 
Strawberry Pt, IA 52076 

563-933-2514 

Child Care Complaint Hotline 
https://hhs.iowa.gov/contacts/child-care-complaint-hotline 

 844-786-1296 

E.L.F. Preschool (Sacred Heart) 
601 1st Ave SW 
Oelwein, IA 50662 

319-283-1366 

Head Start 
https://www.neicac.org/programs/education/ 

1 West Charles Street, 
Suite 5 
Oelwein, IA 50662 

319-283-2510 

114 N Vine St  
Courthouse Basement 
West Union, IA 52175 

563-422-3354 

Kaleidoscope Kids Child Care & Preschool 
https://kaleidoscopekidschildcarecenter.com/ 

404 N Pine St 
West Union, IA 52175 

563-422-5379 

Little Blue Devils Preschool 
https://www.w-
central.k12.ia.us/vnews/display.v/SEC/Elementary%7CPres
chool 

305 Pember St 
Maynard, IA 50655 

563-637-2283 

Little Husky Child Care & Preschool 
https://www.oelweinschools.com/schools/little-husky-
learning-center/ 

317 8th Ave SE 
Oelwein, IA 50662 

319-283-2302 

Little Star Day Care & Preschool 
750 Main St 
Arlington, IA 50606 

563-633-4900 

North Fayette Preschool 
https://www.nfvschools.com/schools/preschools 

400 N Pine St 
West Union, IA 52175 

563-422-3851 

Rainbow Land Child Care & Preschool 
https://sites.google.com/a/nfv.k12.ia.us/rainbow-land-
preschool/home 

201 Vine St, Building #1 
Fayette, IA 52142 

563-425-4398 

Starmont CSD Preschool 
https://www.starmont.k12.ia.us/elementary/ 

3202 40th St 
Arlington, IA 50606 

563-933-2238 

Valley Preschool 
http://www.nfvschools.com/valley-elementary/home# 

23493 Canoe Rd 
Elgin, IA 52141 

563-426-5891 

http://spiresoffaith.com/schools/st-joseph-childcare-center
https://st-marys.pvt.k12.ia.us/
https://www.communitychildcareofmanchester.com/
https://www.w-delaware.k12.ia.us/Pages/lambert/index.html
https://berry-tender-child-care.weebly.com/
https://hhs.iowa.gov/contacts/child-care-complaint-hotline
https://www.neicac.org/programs/education/
https://kaleidoscopekidschildcarecenter.com/
https://www.w-central.k12.ia.us/vnews/display.v/SEC/Elementary%7CPreschool
https://www.w-central.k12.ia.us/vnews/display.v/SEC/Elementary%7CPreschool
https://www.w-central.k12.ia.us/vnews/display.v/SEC/Elementary%7CPreschool
https://www.oelweinschools.com/schools/little-husky-learning-center/
https://www.oelweinschools.com/schools/little-husky-learning-center/
https://www.nfvschools.com/schools/preschools
https://sites.google.com/a/nfv.k12.ia.us/rainbow-land-preschool/home
https://sites.google.com/a/nfv.k12.ia.us/rainbow-land-preschool/home
https://www.starmont.k12.ia.us/elementary/
http://www.nfvschools.com/valley-elementary/home
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Section 5: Clothing/Household/Food Resources 

Name/website Description Location Phone Number 

Buchanan County 

Goodwill 
http://www.visitgoodwill.com/ 

Thrift store  
300 Enterprise Ct 
Independence, IA 
50644 

319-334-3400 

St. Vincent DePaul 
http://www.svdpusa.org/ 

Thrift store; also provides 
financial assistance for 
qualifying individuals.  

928 7th St SE, 
Cedar Rapids, IA 

52401 
319-365-5091 

Delaware County 

Clothing Closet Clothing for anyone in need. 
413 E Butler St 
Manchester, IA 
52057 

563-927-4439 

Goodwill 
http://www.visitgoodwill.com/ 

Thrift store 
300 Enterprise Ct 
Independence, IA 
50644 

319-334-3400 

St. Vincent DePaul 
http://www.svdpusa.org/ 

Thrift store; also provides 
financial assistance for 
qualifying individuals.  

4990 Radford Ct 
Dubuque, IA 
52002 

563-584-2226 

928 7th St SE 
Cedar Rapids, IA 

52401 
319-365-5091 

Fayette County 

Goodwill 
http://www.visitgoodwill.com/ 

Thrift store  

13 S Frederick 
Ave  
Oelwein, IA 
50662 

319-283-3012 

Fayette Food/Clothing Shelf 
https://www.facebook.com/fayettefo
odshelf/ 

Clothing and household 
items/thrift store/food pantry 

107 E Water St 
Fayette, IA 52142 

563-425-3339 

Parent Share and Support 
https://psasfayettecounty.wixsite.c
om/1979 

Family support agency 
offering parent education, 
emergency & crisis childcare, 
referrals to additional 
services, etc. 

1621 S Frederick 
Ave, Oelwein, IA 
50662 

319-283-4917 

St. Vincent DePaul 
http://www.svdpusa.org/ 

Thrift store that resells 
donations, also provides 
assistances in finances, food 
programs, and counseling 

928 7th St SE 
Cedar Rapids, IA 

52401 
319-365-5091 

 
 
 
 
 

http://www.visitgoodwill.com/
http://www.svdpusa.org/
http://www.visitgoodwill.com/
http://www.svdpusa.org/
http://www.visitgoodwill.com/
https://www.facebook.com/fayettefoodshelf/
https://www.facebook.com/fayettefoodshelf/
https://psasfayettecounty.wixsite.com/1979
https://psasfayettecounty.wixsite.com/1979
http://www.svdpusa.org/
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Food Resources 

Name/website Description Location Phone Number 

Buchanan County 

Be Our Guest Community Meal 
https://americanlutheranjesup.org/ 

Free community meal 
served from 5:00 pm – 
6:00 pm on the last two 
Wednesday of the 
month; no meals in 
December.  All are 
welcome.   

American 
Lutheran Church 
522 Purdy St 
Jesup, IA 50648 

319-827-6626 

Fairbank Food Pantry  Fairbank residents only 
505 Fairbank St.  
Fairbank IA 
50629 

319-635-2045 

His Hands Food Pantry  
https://www.facebook.com/His-Hands-
Food-Pantry-163406303694755/ 

Fairbank & Oran 
residents only 

5002 Main St 
Oran, IA 50664 

319-638-4357 

Hot Dog Fridays  
https://www.facebook.com/st.jamesinde
e 

Free meal & fellowship 
each Friday at noon 

202 2nd Ave NE 
Independence, IA 
50644 

319-334-4297 

Independence Area Food Pantry  
https://www.independenceareafoodpant
ry.com/ 

Food assistance 
provided – referral 
needed from Operation 
Threshold, DHS,  
Buchanan Co. 
Community Services, 
B&D Services or an area 
church. 

1413 1st St. W., 
Independence, IA 
50644 

319-334-2451 

SHARE Iowa 
http://sharegoodiowa.org/ 

Food buying group that 
provides nutritious food 
at affordable prices.  
Food is ordered online 
(EBT/food stamps may 
be used) and picked up 
on the designated day. 

Independence 
(See website for 
location) 

800-344-1107 

St. Mary’s Church  
https://www.vibrantcatholic.com/ 

Food assistance 
program for anyone in 
need based on supply of 
food on hand. 

314 W Mission St 
Strawberry Point, 
IA 52076 

563-933-6166 

WIC (Women, Infants & Children) 
https://hhs.iowa.gov/programs/food-
assistance/wic-Iowa 

Supplemental nutrition 
program for babies, 
children under the age of 
5, pregnant, 
breastfeeding, or post-
partum women.  

Operation 
Threshold 
1827 1st St W 
Independence, IA 
50644 

319-334-6081 
or 

800-532-1579 
 

Call for WIC 
clinic time and 

location 

  

https://americanlutheranjesup.org/
https://www.facebook.com/His-Hands-Food-Pantry-163406303694755/
https://www.facebook.com/His-Hands-Food-Pantry-163406303694755/
https://www.facebook.com/st.jamesindee
https://www.facebook.com/st.jamesindee
https://www.independenceareafoodpantry.com/
https://www.independenceareafoodpantry.com/
http://sharegoodiowa.org/
https://www.vibrantcatholic.com/
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
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Delaware County 

Delaware County Food Pantry 
https://www.neifb.org/find-help/ 

Monthly food assistance.  
Orders are taken by 
Operation: New View on 
Monday & Thursdays 
until 9:00 am; pick-up at 
the food pantry the same 
day.  Must order to 
receive food. 

144 Clara Ave, 
Manchester, IA 
52057 

563-663-1225 

Food Referral 
Orders: 

563-927-4629 

Delaware County Mobile Food Pantry  
https://www.neifb.org/find-help/ 

1st Thursday of the 
month, 5:00pm-6:30pm 

200 E Acers 
Street, 
Manchester, IA 
52057 

563-927-6449 

Delaware County Senior Center 

Lunch served to senior 
citizens at little or no 
cost.  Day services also 
available. 

1208 W Marion St 
Manchester, IA  
52057 

563-927-5473 

HACAP 
https://www.hacap.org/our-
initiatives/health-nutrition 

Community action 
programs for low-income 
families and families with 
desperate need 

721 S 5th St 
Manchester, 
Iowa  52057 

563-927-4629 

Second Helpings – Manchester United 
Methodist Church 
https://www.manchestermethodistchurc
h.org/ 

Free community meal 
each Monday night at 
5:30pm. No meals 
served on holidays. 

413 E Butler St  
Manchester, IA 
52057 

563-927-4439 

SHARE Iowa 
http://sharegoodiowa.org/ 

Food buying group that 
provides nutritious food 
at affordable prices.  
Food is ordered online 
(EBT/food stamps may 
be used) and picked up 
on the designated day. 

Dubuque or 
Independence 
(See website for 
location) 

800-344-1107 

St. Mary’s Church  
https://www.vibrantcatholic.com/ 

Food assistance 
program for anyone in 
need based on supply of 
food on hand. 

314 W Mission St 
Strawberry Point, 
IA 52076 

563-933-6166 

WIC (Women, Infants & Children) 
https://hhs.iowa.gov/programs/food-
assistance/wic-Iowa 

Supplemental nutrition 
program for babies, 
children under the age of 
5, pregnant, 
breastfeeding, or post-
partum women.  

Hillcrest Family 
Services 
220 W 7th St  
Dubuque, IA 
52001 

800-437-3492 
 

Call for WIC 
clinic time and 

location 

  

https://www.neifb.org/find-help/
https://www.neifb.org/find-help/
https://www.hacap.org/our-initiatives/health-nutrition
https://www.hacap.org/our-initiatives/health-nutrition
https://www.manchestermethodistchurch.org/
https://www.manchestermethodistchurch.org/
http://sharegoodiowa.org/
https://www.vibrantcatholic.com/
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
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Fayette County 

Fairbank Food Pantry  Fairbank residents only 
505 Fairbank St.  
Fairbank IA 
50629 

319-635-2045 

Fayette Food/Clothing Shelf 
https://www.facebook.com/fayettefoods
helf/ 

Clothing and household 
items/thrift store/food 
pantry 

107 E Water St 
Fayette, IA 52142 

563-425-3339 

Fayette Co. Mobile Food Pantry 
https://www.neifb.org/find-help/ 
Residents may visit one mobile food 
pantry site per month  

2nd Monday of each 
month 4:30PM-5:30PM 
Crossfire Church 

103 W Franklin St    
West Union, IA 
52175 

563-422-5804 

2nd Wednesday of the 
month 5:00 pm – 6:00 
pm 

25 W Charles St 
Oelwein, IA 
50662 

 

His Hands Food Pantry  
https://www.facebook.com/His-Hands-
Food-Pantry-163406303694755/ 

Fairbank & Oran 
residents only. 

5002 Main St 
Oran, IA 50664 

563-920-8522 

Oelwein Community Kitchen Cupboard 

May receive 1 week of 
food twice a year; must 
provide proof of 
residence 

31 1st Ave NE 
Oelwein, IA 
50662 

319-283-3595 

Oelwein Senior Meal Site 
http://www.nei3a.org/our-
services/meals.aspx 

Meals for senior citizens 
served Monday-Friday 
beginning at 11:30 am. 

25 W Charles St 
Oelwein, IA 
50662 

319-283-5180 

Open Hands Pantry 

Food assistance 
program for anyone in 
need based on supply of 
food on hand. 

301 Hansen 
Blvd., West 
Union, IA 52175 

563-422-2501 

Mercy One – Plentiful Pantry 
https://www.facebook.com/PentifulPantr
yIA/about 

Food assistance 
program for anyone in 
need based on supply of 
food on hand. 

26 W. Charles 
Street, Oelwein, 
IA 50663 

319-415-4322 

St. Mary’s Church  
https://www.vibrantcatholic.com/ 

Food assistance 
program for anyone in 
need based on supply of 
food on hand. 

314 W Mission St 
Strawberry Point, 
IA 52076 

563-933-6166 

SHARE Iowa 
http://sharegoodiowa.org/ 

Food buying group that 
provides nutritious food 
at affordable prices.  
Food is ordered online 
(EBT/food stamps may 
be used) and picked up 
on the designated day. 

Independence or 
Postville 
(see website for 
pick up location) 

800-344-1107 

  

https://www.facebook.com/fayettefoodshelf/
https://www.facebook.com/fayettefoodshelf/
https://www.neifb.org/find-help/
https://www.facebook.com/His-Hands-Food-Pantry-163406303694755/
https://www.facebook.com/His-Hands-Food-Pantry-163406303694755/
http://www.nei3a.org/our-services/meals.aspx
http://www.nei3a.org/our-services/meals.aspx
https://www.facebook.com/PentifulPantryIA/about
https://www.facebook.com/PentifulPantryIA/about
https://www.vibrantcatholic.com/
http://sharegoodiowa.org/
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WIC (Women, Infants & Children) 
https://hhs.iowa.gov/programs/food-
assistance/wic-Iowa 

Supplemental nutrition 
program for babies, 
children under the age of 
5, pregnant, 
breastfeeding, or post-
partum women.  

Dubuque Visiting 
Nurse Association 
600 Gunder Rd 
Elkader, IA 52043 

563-245-1145 
or 

888-836-7867 
 

Call for WIC 
clinic times 

and locations 

https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
https://hhs.iowa.gov/programs/food-assistance/wic-Iowa
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Section 6: Counseling 

Name/website Description Location Phone Number 

Buchanan County 

UnityPoint Health - Abbe Center   
https://www.unitypoint.org/find-a-
service/behavioral-health 

Outpatient services, 
evaluations and therapy. 
Emergency calls taken 24 
hours a day. 

2349 Jamestown 
Ave # 3, 
Independence, IA 
50644 

319-334-4010 

Catholic Charities 
https://www.catholiccharitiesdubuq
ue.org/ 

Mental health counseling, 
pregnancy, abortion and 
adoption counseling. 

1425 Kimball 
Avenue Waterloo,
 IA 50702 

319-272-2080 

Counseling and Assessment 
Service 
http://www.counselservice.com/ 

Psychological, mental health, 
psycho-educational, 
relationship & stress 
reduction counseling, 
evaluations & therapies. 

515 2nd St NE 
Independence, IA 
50644 

319-334-6820 

Counseling & Family Centered 
Services 
https://www.facebook.com/CFCSN
H/ 

Mental & behavioral health 
treatment & therapies 

951 N Linn Ave, 
Suite 3 
New Hampton, IA 
50659 

641-394-2505 

Emerald Bridges Family Therapy 
LLC 
https://emeraldbridgesfamilytherap
y.weebly.com/ 

Mental health therapy for 
children, adolescents, adults 
and families. 

2300 Swan Lake 
Blvd, Suite 102 
Independence, IA 
50644 

563-579-1181 

Family Solutions III  
Counseling services for 
individuals, families and 
couples 

960 6th St 
Jesup, Iowa 
50648 

319-521-4208 
or 

319-827-6270 

Families First 
https://www.families-first.net/ 

In-home and in-office 
counseling/therapy for youth 
and adults.  Integrated Health 
Home services to provide 
coordination of care for 
qualifying individuals. 

901 N Fredrick 
Ave  
Oelwein, IA 
50662 

888-316-3025 
or 

319-433-0395 

Families Inc. 
https://familiesinc.org/ 

No cost services: Counseling 
and Crisis Intervention, 
Circles of Support groups, 
Aggression Replacement 
Training. Also provides 
private pay/private insurance 
behavioral health intervention, 
outpatient therapy, child 
mental health waiver and 
therapy/counseling services. 

Local Office 
969 E Main St  
Manchester, IA 
52057 

563-927-4357 

Main Office 
P.O. Box 130,  
West Branch, IA 
52358 

319-643-2532 

  

https://www.unitypoint.org/find-a-service/behavioral-health
https://www.unitypoint.org/find-a-service/behavioral-health
https://www.catholiccharitiesdubuque.org/
https://www.catholiccharitiesdubuque.org/
http://www.counselservice.com/
https://www.facebook.com/CFCSNH/
https://www.facebook.com/CFCSNH/
https://emeraldbridgesfamilytherapy.weebly.com/
https://emeraldbridgesfamilytherapy.weebly.com/
https://www.families-first.net/
https://familiesinc.org/
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Foundation 2: Youth & Family 
Counseling Services 
http://www.foundation2.org/ 

Crisis, youth, therapy & 
support services including 
phone counseling, crisis chat 
& text, mobile crisis outreach, 
suicide prevention and youth 
emergency shelter. 

1540 2nd Ave SE 
Cedar Rapids, IA 
52403 

319-362-2174 
or  

800-332-4224 

Full Circle Services, Inc. 
https://www.fullcircleneia.com/ 

Behavioral health counseling 

2002 Enterprise 
Ct, 
Independence, IA 
50644 

319-433-3600 

Hope Haven 
https://www.hopehaven.org/ 

Outpatient Counseling 
Services: (Adults, Children, 
Families), Mental Health 
Assessment 

409 10th St NE 
Independence, IA 
50644 

319-334-3003 

Iowa Concern  
https://www.extension.iastate.edu/i
owaconcern/ 

Stress counseling, legal, 
financial and crisis/ disaster 
resources available 24 
hours/day 

 800-447-1985 

Iowa Help Line 
https://foundation2.org/mobile-
crisis-outreach/ 

Mobile crisis counselors are 
available 24 hours/day via 
phone, online chat via 
website or text. 

 
Call or text: 

855-800-1239 

Lutheran Services in Iowa 
http://lsiowa.org/ 
 

Therapy and counseling for 
children, teens, and adults. 

3640 University 
Ave 
Waterloo, IA 
50701 

319-233-3579 

Pathways Behavioral Services 
https://pathwaysb.org/ 

Comprehensive mental health 
services are offered 
individually, in groups or with 
families. 

3362 University 
Avenue 
Waterloo, Iowa 
50701 

319-235-6571 

Parent Partners 
https://hhs.iowa.gov/programs/CP
S/parent-partners 

Peer advocacy for parents 
who are working toward re-
unification with their children 

 515-377-0323 

Riverview Center, Inc. 
http://www.riverviewcenter.org/ 

Individual and group 
counseling for 
victims/survivors of sexual 
abuse/assault & their families. 

909 W Main St, 
Manchester, IA 
52057 

563-927-1524 

Suicide Hotline 
https://yourlifeiowa.org/suicide 

24/7 services for people who 
are struggling with harsh 
thoughts or have motives to 
hurt themselves. 

 

Call:  
855-581-8111 

or text 
855-895-8398 

Wapsi Valley Family Counseling 
https://www.facebook.com/WVFCL
LC/ 

Mental Health Counseling, 
Children, Adults, Marriage 
and Family. Play Therapy, 
Cognitive Behavioral 
Therapy. Grief and Loss, 
Trauma, Christian based 

2300 Swan Lake 
Blvd, 
Independence, IA 
50644 

319-361-4867 

http://www.foundation2.org/
https://www.fullcircleneia.com/
https://www.hopehaven.org/
https://www.extension.iastate.edu/iowaconcern/
https://www.extension.iastate.edu/iowaconcern/
https://foundation2.org/mobile-crisis-outreach/
https://foundation2.org/mobile-crisis-outreach/
http://lsiowa.org/
https://pathwaysb.org/
https://hhs.iowa.gov/programs/CPS/parent-partners
https://hhs.iowa.gov/programs/CPS/parent-partners
http://www.riverviewcenter.org/
https://yourlifeiowa.org/suicide
https://www.facebook.com/WVFCLLC/
https://www.facebook.com/WVFCLLC/
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Delaware County 

UnityPoint Health - Abbe Center   
https://www.unitypoint.org/find-a-
service/behavioral-health 

Outpatient services, 
evaluations, and Therapy. 
Emergency calls taken 24 
hours a day. 

721 5th St 
Manchester, IA 
52057 

563-927-6700 

Catholic Charities 
https://www.catholiccharitiesdubuq
ue.org/ 

Mental health counseling, 
pregnancy, abortion and 
adoption counseling. 

1229 Mt Loretta 
Ave 
Dubuque, IA 
52003 

563-588-0558 
or 

800-772-2758 

Family Solutions III  
Counseling services for 
individuals, families and 
couples 

960 6th St 
Jesup, Iowa 
50648 

319-521-4208 
or 

319-827-6270 

Families First 
https://www.families-first.net/ 

In-home and in-office 
counseling/therapy for youth 
and adults.  Integrated Health 
Home services to provide 
coordination of care for 
qualifying individuals. 

2774 University 
Ave. Ste. D 
Dubuque, IA 
52001 

888-316-3025 
or 

319-433-0395 
901 N Fredrick 
Ave  
Oelwein, IA 
50662 

Families Inc. 
https://familiesinc.org/ 

No cost services: Counseling 
and Crisis Intervention, 
Circles of Support groups, 
Aggression Replacement 
Training. Also provides 
private pay/private insurance 
behavioral health intervention, 
outpatient therapy, child 
mental health waiver and 
therapy/counseling services. 

Local Office 
969 E Main St  
Manchester, IA 
52057 

563-927-4357 

Main Office 
P.O. Box 130,  
West Branch, IA 
52358 

319-643-2532 

Foundation 2: Youth & Family 
Counseling Services 
http://www.foundation2.org/ 

Crisis, youth, therapy & 
support services including 
phone counseling, crisis chat 
& text, mobile crisis outreach, 
suicide prevention and youth 
emergency shelter. 

1540 2nd Ave SE 
Cedar Rapids, IA 
52403 

319-362-2174 
or  

800-332-4224 

Hillcrest Family Services 
https://hillcrest-fs.org/ 

Counseling for families and 
individuals with trauma, 
mental health issues, stress, 
and other needs. 

2005 Asbury Rd 
Dubuque, IA 
52001 

563-583-7357 
or 

800-281-7444 

Iowa Concern  
https://www.extension.iastate.edu/i
owaconcern/ 

Stress counseling, legal, 
financial and crisis/ disaster 
resources available 24 
hours/day 

 800-447-1985 

  

https://www.unitypoint.org/find-a-service/behavioral-health
https://www.unitypoint.org/find-a-service/behavioral-health
https://www.catholiccharitiesdubuque.org/
https://www.catholiccharitiesdubuque.org/
https://www.families-first.net/
https://familiesinc.org/
http://www.foundation2.org/
https://hillcrest-fs.org/
https://www.extension.iastate.edu/iowaconcern/
https://www.extension.iastate.edu/iowaconcern/
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Iowa Help Line 
https://foundation2.org/mobile-
crisis-outreach/ 

Mobile crisis counselors are 
available 24 hours/day via 
phone, online chat via 
website or text. 

 
Call or text: 

855-800-1239 

Lutheran Services in Iowa 
http://lsiowa.org/ 

Therapy and counseling for 
children, teens, and adults. 

118 W Main St 
Manchester, IA 
52057 

888-457-4692 

Parent Partners 
https://hhs.iowa.gov/programs/CP
S/parent-partners 

Peer advocacy for parents 
who are working toward re-
unification with their children 

 563-557-0310 

Regional Family Health Behavioral 
Services 
https://www.regmedctr.org/service/
behavioral-services/ 

Comprehensive Behavioral 
Services to children, 
adolescents, adults, seniors, 
couples, and families. 

709 W Main St 
Manchester, IA 
52057 

563-927-7994 

Riverview Center, Inc. 
http://www.riverviewcenter.org/ 

Individual and group 
counseling for 
victims/survivors of sexual 
abuse/assault & their families. 

909 W Main St, 
Manchester, IA 
52057 

563-927-1524 

Suicide Hotline 
https://yourlifeiowa.org/suicide 

24/7 services for people who 
are struggling with harsh 
thoughts or have motives to 
hurt themselves. 

 

Call:  
855-581-8111 

or text 
855-895-8398 

Fayette County 

Alternative Treatment Associates 
Counseling & treatment 
services 

307 Wilson St 
Postville, IA 
52162 

563-864-7122 

Catholic Charities 
https://www.catholiccharitiesdubuq
ue.org/ 

Mental health counseling, 
pregnancy, abortion and 
adoption counseling. 

2101 Kimball Ave 
Waterloo, IA 
50702 

319-272-2080 

307 W Main St 
Decorah, IA 
52101 

563-582-9631 

Counseling & Family Centered 
Services 
https://www.facebook.com/CFCSN
H/ 

Mental & behavioral health 
treatment & therapies 

951 N Linn Ave 
Suite 3 
New Hampton, IA 
50659 

641-394-2505 

Family Solutions III  
Counseling services for 
families and marriages. 

960 6th St  
Jesup, Iowa 
50648 

319-521-4208 
or 

319-827-6270 

Families First 
https://www.families-first.net/ 

In-home and in-office 
counseling/therapy for youth 
and adults.  Integrated Health 
Home services to provide 
coordination of care for 
qualifying individuals. 

901 N Fredrick 
Ave  
Oelwein, IA 
50662 

888-316-3025 
or 

319-433-0395 

https://foundation2.org/mobile-crisis-outreach/
https://foundation2.org/mobile-crisis-outreach/
http://lsiowa.org/
https://hhs.iowa.gov/programs/CPS/parent-partners
https://hhs.iowa.gov/programs/CPS/parent-partners
https://www.regmedctr.org/service/behavioral-services/
https://www.regmedctr.org/service/behavioral-services/
http://www.riverviewcenter.org/
https://yourlifeiowa.org/suicide
https://www.catholiccharitiesdubuque.org/
https://www.catholiccharitiesdubuque.org/
https://www.facebook.com/CFCSNH/
https://www.facebook.com/CFCSNH/
https://www.families-first.net/
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Families Inc. 
https://familiesinc.org/ 

No cost services: Counseling 
and Crisis Intervention, 
Circles of Support groups, 
Aggression Replacement 
Training. Also provides 
private pay/private insurance 
behavioral health intervention, 
outpatient therapy, child 
mental health waiver and 
therapy/counseling services. 

Local Office 
969 E Main St  
Manchester, IA 
52057 

563-927-4357 

Main Office 
233 S. 2nd St.  
West Branch, IA 
52358 

319-643-2532 

Full Circle Services, Inc. 
https://www.fullcircleneia.com/ 

Behavioral health counseling 

2002 Enterprise 
Ct, 
Independence, IA 
50644 

319-433-3600 

Hope Haven 
https://www.hopehaven.org/ 

Outpatient Counseling 
Services: (Adults, Children, 
Families), Mental Health 
Assessment 

409 10th St NE 
Independence, IA 
50644 

319-334-3003 

Iowa Help Line 
https://foundation2.org/mobile-
crisis-outreach/ 

Mobile crisis counselors are 
available 24 hours/day via 
phone, online chat via 
website or text. 

 
Call or text: 

855-800-1239 

Lutheran Services in Iowa 
http://lsiowa.org/ 

Therapy and counseling for 
children, teens, and adults. 

118 W Main St 
Manchester, IA 
52057 

888-457-4692 

Northeast Iowa Behavioral Health 
http://www.neibh.org/ 

Group and individual 
counseling, Integrated Home 
Health Home and Community 
Support Services. Other 
locations by appointment. 

36 S Frederick 
Ave 
Oelwein, IA 
50662 

For an 
appointment 

at any location 
call: 

319-283-5774 
563-382-3649 
800-400-8923 

905 Montgomery 
St 
Decorah, IA 
52101 

Parent Partners 
https://hhs.iowa.gov/programs/CP
S/parent-partners 

Peer advocacy for parents 
who are working toward re-
unification with their children 

 563-557-0310 

Peladija’s Therapy & Counseling 
Services 
https://www.psychologytoday.com/
us/therapists/peladijas-therapy-
and-counseling-services-oelwein-
ia/125170 

Counseling & therapy 
solutions for children, 
adolescents, adults & couples 

901 N Frederick 
Ave, Suite 2 
Oelwein, IA 
50662 

319-313-5041 

Suicide Hotline 
https://yourlifeiowa.org/suicide 

24/7 services for people who 
are struggling with harsh 
thoughts or have motives to 
hurt themselves. 

 Call:  
855-581-8111 

or text 
855-895-8398 

https://familiesinc.org/
https://www.fullcircleneia.com/
https://www.hopehaven.org/
https://foundation2.org/mobile-crisis-outreach/
https://foundation2.org/mobile-crisis-outreach/
http://lsiowa.org/
http://www.neibh.org/
https://hhs.iowa.gov/programs/CPS/parent-partners
https://hhs.iowa.gov/programs/CPS/parent-partners
https://www.psychologytoday.com/us/therapists/peladijas-therapy-and-counseling-services-oelwein-ia/125170
https://www.psychologytoday.com/us/therapists/peladijas-therapy-and-counseling-services-oelwein-ia/125170
https://www.psychologytoday.com/us/therapists/peladijas-therapy-and-counseling-services-oelwein-ia/125170
https://www.psychologytoday.com/us/therapists/peladijas-therapy-and-counseling-services-oelwein-ia/125170
https://yourlifeiowa.org/suicide
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Section 7: Drug/Alcohol/Gambling Addiction and Abuse Assistance 

Name/website Description Location Phone Number 

Buchanan County 

Alcohol and Drug Treatment 
Referral 
https://yourlifeiowa.org/ 

Referral call or text line for 
alcohol and drug treatment 
and abuse 

 

Call: 
855-581-8111 

Text: 
855-895-8398 

MercyOne Horizons 
https://www.mercyone.org/location/
mercyone-waterloo-horizons 

Counseling, education, and 
recovery programs 

3421 West 9th 
Street 
Waterloo, Iowa 50
702 

319-272-8560 

Gambler’s Assistance (1-800-
BETS-OFF) 
https://yourlifeiowa.org/gambling 

Live online chat (via 
yourlifeiowa.org), phone and 
text support for problem 
gambling. 

1827 First St. 
West, Suite C 
Independence, IA
 50644 

Call: 
800-237-7633 
319-334-6163 

Text: 
855-895-8398 

Pathways Gambling Treatment 
Program 
https://www.pathwaysb.org/addicti
on-treatment/ 

Gambling treatment, 
prevention, education, and 
recovery support services 
(including family & concerned 
persons counseling) 

3362 University 
Ave  
Waterloo, IA 
50701 

319-235-6571 

Pathways Behavioral Services 
https://www.pathwaysb.org/contact
-us/ 

Out-patient substance abuse 
treatment/prevention; tobacco 
use prevention/cessation   

1827 1st St E 
Suite C 
Independence, IA 
50644 

319-334-6163 

Quitline Iowa 
https://quitlineiowa.org/en-us/ 

Tobacco Cessation 
 800-784-8669 

Delaware County 

Alcohol and Drug Treatment 
Referral 
https://yourlifeiowa.org/ 

Referral call or text line for 
alcohol and drug treatment 
and abuse 

 

Call: 
855-581-8111 

Text: 
855-895-8398 

MercyOne Horizons 
https://www.mercyone.org/location/
mercyone-waterloo-horizons 

Counseling, education, and 
recovery programs 

3421 West 9th 
Street 
Waterloo, Iowa 50
702 

319-272-8560 

Gambler’s Assistance (1-800-
BETS-OFF) 
https://yourlifeiowa.org/gambling 

Live online chat (via 
yourlifeiowa.org), phone and 
text support for problem 
gambling. 

1827 First St. 
West, Suite C 
Independence, IA
 50644 

Call: 
800-237-7633 
319-334-6163 

Text: 
855-895-8398 

Helping Services for Youth & 
Families 
http://www.helpingservices.org/ 

Substance abuse prevention 
services 

 563-387-1720 

  

https://yourlifeiowa.org/
https://www.mercyone.org/location/mercyone-waterloo-horizons
https://www.mercyone.org/location/mercyone-waterloo-horizons
https://yourlifeiowa.org/gambling
https://www.pathwaysb.org/addiction-treatment/
https://www.pathwaysb.org/addiction-treatment/
https://www.pathwaysb.org/contact-us/
https://www.pathwaysb.org/contact-us/
https://quitlineiowa.org/en-us/
https://yourlifeiowa.org/
https://www.mercyone.org/location/mercyone-waterloo-horizons
https://www.mercyone.org/location/mercyone-waterloo-horizons
https://yourlifeiowa.org/gambling
http://www.helpingservices.org/
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Quitline Iowa 
https://quitlineiowa.org/en-us/ 

Tobacco Cessation 
 800-784-8669 

Substance Abuse Services Center 
http://www.sasc-dbq.org/ 

Substance abuse addiction 
evaluation, counseling & 
treatment including OWI 
classes. 

909 W Main St 
Suite 1 
Manchester, Iowa 
52057 

563-927-5112 

SASC Gambling Treatment 
Program 
https://www.asac.us/problem-
gambling 

Addiction Treatment 
Programs and Prevention for 
substance abuse and 
gambling disorders. 

909 W Main St 
Suite 1 
Manchester, IA 
52057 

563-583-1216 
Answered 24 
hours/day 

Fayette County 

Alcohol and Drug Treatment 
Referral 
https://yourlifeiowa.org/ 

Referral call or text line for 
alcohol and drug treatment 
and abuse 

 

Call: 
855-581-8111 

Text: 
855-895-8398 

MercyOne Horizons 
https://www.mercyone.org/location/
mercyone-waterloo-horizons 

Counseling, education, and 
recovery programs 

3421 West 9th 
Street 
Waterloo, Iowa 50
702 

319-272-8560 

Gambler’s Assistance (1-800-
BETS-OFF) 
https://yourlifeiowa.org/gambling 

Live online chat (via 
yourlifeiowa.org), phone and 
text support for problem 
gambling. 

1827 First St. 
West, Suite C 
Independence, IA
 50644 

Call: 
800-237-7633 
319-334-6163 

Text: 
855-895-8398 

Helping Services for Youth & 
Families 
http://www.helpingservices.org/ 

Substance abuse prevention 
services 

116 E Charles St 
Oelwein, IA 
50662 

800-383-2988 

805 E Main St 
Decorah, IA 
52101 

563-387-1720 

Northeast Iowa Behavioral Health 
http://www.neibh.org/ 

Group and individual  
substance abuse counseling, 
OWI education 

36 S Frederick 
Ave 
Oelwein, IA 
50662 

For an 
appointment 

at any location 
call: 

319-283-5774 
563-382-3649 
800-400-8923 

905 Montgomery 
St 
Decorah, IA 
52101 

Quitline Iowa 
https://quitlineiowa.org/en-us/ 

Tobacco Cessation 
 800-784-8669 

SASC Gambling Treatment 
Program 
https://www.asac.us/problem-
gambling 

Addiction Treatment 
Programs and Prevention for 
substance abuse and 
gambling disorders. 

909 W Main St 
Suite 1 
Manchester, IA 
52057 

563-583-1216 
Answered 24 
hours/day 

https://quitlineiowa.org/en-us/
http://www.sasc-dbq.org/
https://www.asac.us/problem-gambling
https://www.asac.us/problem-gambling
https://yourlifeiowa.org/
https://www.mercyone.org/location/mercyone-waterloo-horizons
https://www.mercyone.org/location/mercyone-waterloo-horizons
https://yourlifeiowa.org/gambling
http://www.helpingservices.org/
http://www.neibh.org/
https://quitlineiowa.org/en-us/
https://www.asac.us/problem-gambling
https://www.asac.us/problem-gambling
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Section 8: Education   
Name/website Grade Level Location Phone Number 

Buchanan County 

Buchanan County Success Center 
http://www.independence.k12.ia.us/
grades-7-12/buchanan-county-
success-center/ 

Individualized opportunity for 
learning which allows 
students to obtain a high 
school diploma in an 
alternative setting for grades 
9 – 12 

2349 Jamestown 
Ave # 2C, 
Independence, 
IA 50644 

319-334-7440 

Central Rivers Area Education 
Association 
https://www.centralriversaea.org/ 

Services to teachers, 
students, administrators for 
diverse learning needs and 
school improvement. 
 
PK -12 

1521 Technology 
Dr.  
Cedar Falls, IA 
50613 

800-542-8375 
or 

319-273-8200 

East Buchanan Community School 
District 
http://www.eastbuchananschools.co
m/ 

PK – 12 
414 5th St N 
Winthrop, IA 
50682 

319-935-3767 

Hawkeye Community College 
http://www.hawkeyecollege.edu/ 

Post-Secondary 

1501 E Orange 
Rd 
Waterloo, IA 
50704 

319-296-2320 

High School Completion Program 
(GED) 
https://www.hawkeyecollege.edu/bu
siness-community/adult-
education/high-school-completion-
program 

Age 16+ 
844 W 4th St 
Waterloo, IA 
50702 

319-269-2329 
ext.2033 

Independence Community School 
District 
http://www.independence.k12.ia.us/ 

PK – 12 

1207 1st Street 
West 
Independence, 
IA 50644 

319-334-7400 

  

http://www.independence.k12.ia.us/grades-7-12/buchanan-county-success-center/
http://www.independence.k12.ia.us/grades-7-12/buchanan-county-success-center/
http://www.independence.k12.ia.us/grades-7-12/buchanan-county-success-center/
https://www.centralriversaea.org/
http://www.eastbuchananschools.com/
http://www.eastbuchananschools.com/
http://www.hawkeyecollege.edu/
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
http://www.independence.k12.ia.us/
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Iowa Job Corps 
https://www.jobcorps.gov/ 
 
Denison website:  
http://denison.jobcorps.gov 
Ottumwa website:  
http://ottumwa.jobcorps.gov 

Free education and training 
program that helps qualifying 
individuals age 16-25 receive 
life skill training, career 
training, earn a high school 
diploma or GED, find and 
keep a good job. 

Denison Job 
Corps Center 
10 Opportunity 
Dr 
Denison, IA 
51442 

 
712-263-4192 

 
National: 

800-733-5627 

Ottumwa Job 
Corps Center 
15229 Truman St 
Ottumwa, IA 
52501 

641-682-2000 
 

National: 
800-733-5627 

Jesup Community School District 
https://www.jesup.k12.ia.us/ 

PK – 12 
531 Prospect St 
Jesup, IA 50648 

319-827-1700 

St. John’s Catholic School 
http://www.stjohneagles.com/ 

PK – 8 
314 3rd St NE 
Independence, 
IA 50644 

319-334-7173 

St. Athanasius School 
http://www.saintaschool.com/ 

K-12 
641 Stevens St 
Jesup, IA 50648 

319-827-1314 

Delaware County 

Edgewood Colesburg Community 
School District 
http://www.edge-cole.k12.ia.us/ 

PK-6 Colesburg  
7-12 Edgewood 

403 W Union St 
Edgewood, IA 
52042 

563-928-6411 

Education and Work Training 
https://delawarecountyia.com/educa
tion/nicc/ 

Post-Secondary 

1200½ W Main 
St 
Manchester, IA 
52057 

563-822-1016 

Hawkeye Community College 
http://www.hawkeyecollege.edu/ 

Post-Secondary 

1501 E Orange 
Rd 
Waterloo, IA 
50704 

319-296-2320 

  

https://www.jobcorps.gov/
http://denison.jobcorps.gov/
https://www.jesup.k12.ia.us/
http://www.stjohneagles.com/
http://www.saintaschool.com/
http://www.edge-cole.k12.ia.us/
https://delawarecountyia.com/education/nicc/
https://delawarecountyia.com/education/nicc/
http://www.hawkeyecollege.edu/
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Iowa Job Corps 
https://www.jobcorps.gov/ 
 
Denison website:  
http://denison.jobcorps.gov 
Ottumwa website:  
http://ottumwa.jobcorps.gov 

Free education and training 
program that helps qualifying 
individuals age 16-25 receive 
life skill training, career 
training, earn a high school 
diploma or GED, find and 
keep a good job.  

Denison Job 
Corps Center 
10 Opportunity 
Dr 
Denison, IA 
51442 

 
712-263-4192 

 
National: 

800-733-5627 

Ottumwa Job 
Corps Center 
15229 Truman St 
Ottumwa, IA 
52501 

641-682-2000 
 

National: 
800-733-5627 

 
Keystone Area Education Agency 
http://www.aea1.k12.ia.us/ 
 

Services to teachers, 
students, administrators for 
diverse learning needs and 
school improvement 

1400 2nd St NW 
Elkader, IA 
52043 

563-245-1480 

Maquoketa Valley Community 
School District 
http://www.maquoketa-v.k12.ia.us/ 

PK – 12 Delhi 
K – 4 Earlville 
K – 2 Hopkinton 

107 South St 
Delhi, IA 52223 

563-922-2091 

Northeast Iowa Community College 
https://www.nicc.edu/ 

Post-Secondary 
8342 NICC Dr 
Peosta, IA 52068 

563-556-5110 
or 

844-642-2338 

St. Mary’s Catholic School 
https://st-marys.pvt.k12.ia.us/ 

PK – 6 
132 W Butler St 
Manchester, IA 
52057 

563-927-3689 

West Delaware Alternative High 
School 
http://www.w-delaware.k12.ia.us/ 

9-12 
605 N New St 
Manchester, IA 
52057 

563-927-1406 

West Delaware Community School 
District 
http://www.w-delaware.k12.ia.us/ 

PK-12 
605 N New St 
Manchester, IA 
52057 

563-927-3515 

Fayette County 

Hawkeye Community College 
http://www.hawkeyecollege.edu/ 

Post-Secondary 

1501 E Orange 
Rd 
Waterloo, IA 
50704 

319-296-2320 

High School Completion Program 
(GED) 
https://www.hawkeyecollege.edu/bu
siness-community/adult-
education/high-school-completion-
program 

Age 16+ 
844 W 4th St 
Waterloo, IA 
50702 

319-269-2329 
ext.2033 

https://www.jobcorps.gov/
http://denison.jobcorps.gov/
http://www.aea1.k12.ia.us/
http://www.maquoketa-v.k12.ia.us/
https://www.nicc.edu/
https://st-marys.pvt.k12.ia.us/
http://www.w-delaware.k12.ia.us/
http://www.w-delaware.k12.ia.us/
http://www.hawkeyecollege.edu/
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
https://www.hawkeyecollege.edu/business-community/adult-education/high-school-completion-program
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Iowa Job Corps 
https://www.jobcorps.gov/ 
 
Denison website:  
http://denison.jobcorps.gov 
Ottumwa website:  
http://ottumwa.jobcorps.gov 

Free education and training 
program that helps qualifying 
individuals age 16-25 receive 
life skill training, career 
training, earn a high school 
diploma or GED, find and 
keep a good job.  

Denison Job 
Corps Center 
10 Opportunity 
Dr 
Denison, IA 
51442 

 
712-263-4192 

 
National: 

800-733-5627 

Ottumwa Job 
Corps Center 
15229 Truman St 
Ottumwa, IA 
52501 

641-682-2000 
 

National: 
800-733-5627 

 
Keystone Area Education Agency 
http://www.aea1.k12.ia.us/ 
 

Services to teachers, 
students, administrators for 
diverse learning needs and 
school improvement 

1400 2nd St NW 
Elkader, IA 
52043 

563-245-1480 

North Fayette Valley Community 
School District 
http://www.nfvschools.com/ 

PK-4, 9-12 West Union 
5-6 Fayette 
7-8 Elgin 

600 N Pine St 
West Union, IA 
52175 

563-422-3853 

Northeast Iowa Community College 
https://www.nicc.edu/ 

Post-Secondary 
1625 Hwy 150 S 
Calmar, IA 
52132 

563-562-3263 
or 

800-728-7367 

Oelwein Community School District 
https://www.oelweinschools.com/ 

PK-12 
307 8th Ave SE 
Oelwein, IA 
50662 

319-283-3536 

Regional Education Center 
(Alternative School) 
https://www.oelweinschools.com/ 

9-12 
315 8th Ave SE 
Oelwein, IA 
52132 

319-283-2731 

Sacred Heart Catholic School PK-6 
601 1st Ave SW 
Oelwein, IA 
50662 

319-283-1366 

Starmont Community School 
District 
http://www.starmont.k12.ia.us/ 

PK-12 
3202 40th St 
Arlington, IA 
50606 

563-933-4598 

Upper Iowa University 
http://www.uiu.edu/ 

Post-Secondary 

605 Washington 
St 
Fayette, IA 
52142 

800-553-4150 

West Central Community School 
District 
http://www.w-central.k12.ia.us/ 

PK-12 
305 Pember St 
Maynard, IA 
50655 

563-637-2283 

  

https://www.jobcorps.gov/
http://denison.jobcorps.gov/
http://www.aea1.k12.ia.us/
http://www.nfvschools.com/
https://www.nicc.edu/
https://www.oelweinschools.com/
https://www.oelweinschools.com/
http://www.starmont.k12.ia.us/
http://www.uiu.edu/
tel:800.553.4150
http://www.w-central.k12.ia.us/
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Online Education 

Online colleges and universities in Iowa: https://www.onlineu.com/best-online-colleges/iowa 

Financial Aid Guide for online students: https://www.onlineschools.org/financial-aid/ 

Online college cost breakdown: https://www.usnews.com/education/online-education/iowa 

 

  

https://www.onlineu.com/best-online-colleges/iowa
https://www.onlineschools.org/financial-aid/
https://www.usnews.com/education/online-education/iowa
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Section 9: Employment/Financial Assistance  

Name/website Description Location Phone Number 

Buchanan County 

Iowa Self-Employment 
https://ivrs.iowa.gov/agency-
services/self-employment-program 

Technical and/or financial 
assistance to start, expand or 
acquire a business. 

200 Army Post 
Road, Suite 44, 
Des Moines, IA 
50315 

800-532-1486 

Iowa Vocational Rehabilitation 
http://www.ivrs.iowa.gov/index.html 

Determines disability 
qualifications, finds 
employment opportunities, 
financial guidance 

2277 Iowa 
Avenue  
Independence, 
IA 50644  

319-334-5209 

Iowa Workforce Development/ 
Iowa WORKS/ 
Promise Jobs 
https://www.iowaworkforcedevelop
ment.gov/ 

Employment services, 
interview/resume skills, help 
with various other aspects of 
seeking employment. 

3420 University 
Ave. 
Waterloo, IA 
50701 

319-235-2123 

Proteus 
http://www.proteusinc.net/ 

Employment/continuing 
education assistance for low 
income and/or Hispanic 
workers with an agriculture 
background. 

1548 S Gilbert 
St 
Iowa City, IA 
52240 

800-397-9675 

Sedona Staffing 
http://careerpros.com/ 

Design and implement staffing 
solutions to achieve strategic 
business objectives. 

107 2nd Ave 
NE 
Independence, 
IA 50644 

319-332-1070 

Delaware County 

Iowa Self-Employment 
https://ivrs.iowa.gov/agency-
services/self-employment-program 

Technical and/or financial 
assistance to start, expand or 
acquire a business. 

510 E. 12th St  
Des Moines, IA 
50319 

800-532-1426 

Iowa Vocational Rehabilitation 
http://www.ivrs.iowa.gov/index.html 

Determines disability 
qualifications, finds 
employment opportunities, 
financial guidance 

2600 Dodge St 
Suite D 
Dubuque, IA 
52003 

563-588-4697 

Iowa Workforce Development/ 
Iowa WORKS/ 
Promise Jobs 
https://www.iowaworkforcedevelop
ment.gov/ 

Employment services, 
interview/resume skills, help 
with various other aspects of 
seeking employment. 

680 Main St. 
2nd Floor 
Dubuque, IA 
52001 

563-556-5800 

Proteus 
http://www.proteusinc.net/ 

Employment/continuing 
education assistance for low 
income and/or Hispanic 
workers with an agriculture 
background. 

1548 S Gilbert 
St 
Iowa City, IA 
52240 

800-397-9675 

https://ivrs.iowa.gov/agency-services/self-employment-program
https://ivrs.iowa.gov/agency-services/self-employment-program
http://www.ivrs.iowa.gov/index.html
https://www.iowaworkforcedevelopment.gov/
https://www.iowaworkforcedevelopment.gov/
http://www.proteusinc.net/
http://careerpros.com/
https://ivrs.iowa.gov/agency-services/self-employment-program
https://ivrs.iowa.gov/agency-services/self-employment-program
http://www.ivrs.iowa.gov/index.html
https://www.iowaworkforcedevelopment.gov/
https://www.iowaworkforcedevelopment.gov/
http://www.proteusinc.net/
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Sedona Staffing 
http://careerpros.com/ 

Design and implement staffing 
solutions to achieve strategic 
business objectives. 

107 W Main St 
#1, 
Manchester, IA 
52057 

563-927-2585 

Fayette County 

Iowa Self-Employment 
https://ivrs.iowa.gov/agency-
services/self-employment-program 

Technical and/or financial 
assistance to start, expand or 
acquire a business. 

510 E. 12th St  
Des Moines, IA 
50319 

800-532-1426 

Iowa Vocational Rehabilitation 
http://www.ivrs.iowa.gov/index.html 

Determines disability 
qualifications, finds 
employment opportunities, 
financial guidance. 

3420 University 
Ave, Suite D 
Waterloo, IA 
5070 

319-234-0319 

Iowa Workforce Development/ 
Iowa WORKS/ 
Promise Jobs 
https://www.iowaworkforcedevelop
ment.gov/ 

Employment services, 
interview/resume skills, help 
with various other aspects of 
seeking employment. 

312 
Winnebago St 
Decorah, IA 
52101 

563-382-0457 
or 

866-520-8986 

Proteus 
http://www.proteusinc.net/ 

Employment/continuing 
education assistance for low 
income and/or Hispanic 
workers with an agriculture 
background. 

1548 S Gilbert 
St 
Iowa City, IA 
52240 

800-397-9675 

Sedona Staffing 
http://careerpros.com/ 

Design and implement staffing 
solutions to achieve strategic 
business objectives. 

107 2nd Ave 
NE 
Independence, 
IA 50644 

319-332-1070 

 

 

 
Financial Assistance/Financial Literacy 

Name/website Description Location Phone Number 

Buchanan County 

Department of Human Services 
http://dhs.iowa.gov 

Council for human services, 
mental health and disability, 
and child welfare 

1415 1st St W 
#0753, 
Independence, 
IA 50644 

319-334-6091 
or 

800-642-6609 

Buchanan Co. General Assistance 
http://www.buchanancountyiowa.org/
services/community_services/gener
al_assistance.php 

Financial assistance for 
qualifying individuals residing 
in Buchanan County 

210 5th Ave NE 
Independence, 
IA 50644 

319-334-7450 

Buchanan County Veteran’s Affairs 
http://www.buchanancountyiowa.org/
services/veterans_affairs/index.php 

Support for veterans 
including financial support, 
assistance with finding & 
applying for benefits, etc. 

210 5th Ave NE 
Independence, 
IA 50644 

319-334-7450 

http://careerpros.com/
https://ivrs.iowa.gov/agency-services/self-employment-program
https://ivrs.iowa.gov/agency-services/self-employment-program
http://www.ivrs.iowa.gov/index.html
https://www.iowaworkforcedevelopment.gov/
https://www.iowaworkforcedevelopment.gov/
http://www.proteusinc.net/
http://careerpros.com/
http://dhs.iowa.gov/node/1886
http://www.buchanancountyiowa.org/services/community_services/general_assistance.php
http://www.buchanancountyiowa.org/services/community_services/general_assistance.php
http://www.buchanancountyiowa.org/services/community_services/general_assistance.php
http://www.buchanancountyiowa.org/services/veterans_affairs/index.php
http://www.buchanancountyiowa.org/services/veterans_affairs/index.php
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Name/website Description Location Phone Number 

Horizon’s Consumer Credit 
Counseling Service 
https://horizonsfamily.org/ 

Budgeting & debt 
management counseling 
available. Online counseling 
is also available. 

819 5th St SE 
Cedar Rapids, 
IA 52406 

319-398-3943 
or 

877-653-3123 

Iowa Concern  
https://www.extension.iastate.edu/io
waconcern/ 

Stress counseling, legal, 
financial and crisis/ disaster 
resources available 24 
hours/day 

 800-447-1985 

Iowa State University Extension and 
Outreach 
www.extension.iastate.edu/buchana
n 

Educational opportunities for 
economic development, food 
and the environment, health 
and well-being, and K-12 
youth outreach. 

2600 Swan 
Lake Blvd 
Suite A 
Independence, 
IA 50644 

319-334-7161 

One Another 
(Contact:  First Presbyterian Church) 

Crisis assistance for 
qualifying Buchanan Co. 
residents 

115 6th Ave NW 
Independence, 
IA 50644 

319-334-3523 

Operation Threshold 
http://www.operationthreshold.org/pr
ograms/buchanan/ 

Community action agency 
serving Buchanan Co. 
Provides financial and food 
support for low-income 
families, as well as education 
opportunities for healthier 
choices. 

1827 1st St W 
Independence, 
IA 50644 

319-334-6081 

Salvation Army, Buchanan Co. 
https://www.facebook.com/Buchana
nCountySalvationArmy/ 

Assistance for Buchanan Co. 
residents.   

210 5th Ave NE 
Independence, 
IA 50644 

319-334-7450 

Social Security Administration 
https://www.ssa.gov/ 

Programs to assist with 
retirement, disabilities, 
entitlement, and other 
benefits. 

3121 
Greyhound Dr 
Waterloo, IA 
50701 

888-456-9554 

Veteran’s Administration 
https://www.va.gov/ 

Assistance for veterans and 
their families with benefits, 
healthcare, etc. 

7105 NW 70th 
Ave 
Johnston, IA 
50131 

515-252-4698 
or  

800-838-4692 

Delaware County 

Department of Human Services 
http://dhs.iowa.gov 

Council for human services, 
mental health and disability, 
and child welfare. 

721 S 5th St 
Manchester, IA 
52057 

319-334-6091 
or  

800-642-6609 

Delaware Co. General Assistance 
https://delawarecounty.iowa.gov/gen
eral-assistance/ 

General emergency funds for 
qualifying individuals unable 
to obtain other assistance. 

601 Grant St 
Manchester, IA 
52057 

563-927-5116 

  

https://horizonsfamily.org/
https://www.extension.iastate.edu/iowaconcern/
https://www.extension.iastate.edu/iowaconcern/
http://www.extension.iastate.edu/buchanan
http://www.extension.iastate.edu/buchanan
http://www.operationthreshold.org/programs/buchanan/
http://www.operationthreshold.org/programs/buchanan/
https://www.facebook.com/BuchananCountySalvationArmy/
https://www.facebook.com/BuchananCountySalvationArmy/
https://www.ssa.gov/
https://www.va.gov/
http://dhs.iowa.gov/node/1886
https://delawarecounty.iowa.gov/general-assistance/
https://delawarecounty.iowa.gov/general-assistance/
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Delaware County Veteran’s Affairs 
https://delawarecounty.iowa.gov/vet
eran-affairs/ 

Provides assistance to 
Delaware Co. honorably 
discharged veterans and/or 
their family members.  

601 Grant St 
Manchester, IA 
52057 

563-927-5116 

Horizon’s Consumer Credit 
Counseling Service 
https://horizonsfamily.org/ 

Budgeting & debt 
management counseling 
available. Online counseling 
is also available. 

819 5th St SE 
Cedar Rapids, 
IA 52406 

319-398-3943 
or 

877-653-3123 

Iowa Concern  
https://www.extension.iastate.edu/io
waconcern/ 

Stress counseling, legal, 
financial and crisis/ disaster 
resources available 24 
hours/day 

 800-447-1985 

Iowa State University Extension and 
Outreach 
https://www.extension.iastate.edu/de
laware/ 

Educational opportunities for 
economic development, food 
and the environment, health 
and well-being, and K-12 
youth outreach. 

1417 N Franklin 
St  
Manchester, IA 
52057 

563-927-4201 

HACAP 
https://iowacommunityaction.org/age
ncies/hawkeye-area-community-
action-program-inc/ 

Community action agency 
serving Delaware Co.  
Provides assistance and 
programs to low-income 
families, education, financial 
services 

721 S 5th St 
Suite B 
Manchester, IA 
52057 

563-927-4629 

Social Security Administration 
https://www.ssa.gov/ 

Programs to assist with 
retirement, disabilities, 
entitlement, and other 
benefits 

1635 Associates 
Dr  
Dubuque, IA 
52002 

563-584-0867 
or 

877-405-3650 

Veteran’s Administration 
https://www.va.gov/ 

Assistance for veterans and 
their families with benefits, 
healthcare, etc. 

7105 NW 70th 
Ave 
Johnston, IA 
50131 

515-252-4698 
or  

800-838-4692 

Fayette County 

Department of Human Services 
http://dhs.iowa.gov 

Council for human services, 
mental health and disability, 
and child welfare 

129 A N. Vine 
West Union, IA  
52175 

563-422-5634 
or 

800-632-0014 

Fayette County Relief  
(administered by Northeast Iowa 
Community Action Corporation) 
http://neicac.org/general-assistance 
 

General emergency funds for 
qualifying individuals unable 
to obtain other assistance. 

297 6th Ave  
SW 
Oelwein, IA 
50663 

319-283-2510 

Courthouse 
Basement 
114 N Vine St 
West Union, IA 
52175 

563-422-3354 

https://delawarecounty.iowa.gov/veteran-affairs/
https://delawarecounty.iowa.gov/veteran-affairs/
https://horizonsfamily.org/
https://www.extension.iastate.edu/iowaconcern/
https://www.extension.iastate.edu/iowaconcern/
https://www.extension.iastate.edu/delaware/
https://www.extension.iastate.edu/delaware/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://iowacommunityaction.org/agencies/hawkeye-area-community-action-program-inc/
https://www.ssa.gov/
https://www.va.gov/
http://dhs.iowa.gov/node/1886
http://neicac.org/general-assistance
http://neicac.org/general-assistance
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Fayette County Veteran’s Affairs 
https://fayettecounty.iowa.gov/depart
ments/veterans-affairs/ 

Support for veterans 
including financial support, 
assistance with finding & 
applying for benefits, etc. 

102 S Frederick 
Ave #1 
Oelwein, IA 
50662 

319-283-3329 

Horizon’s Consumer Credit 
Counseling Service 
https://horizonsfamily.org/ 

Budgeting & debt 
management counseling 
available. Online counseling 
is also available. 

819 5th St SE 
Cedar Rapids, 
IA 52406 

319-398-3943 
or 

877-653-3123 

Iowa Concern  
https://www.extension.iastate.edu/io
waconcern/ 

Stress counseling, legal, 
financial and crisis/ disaster 
resources available 24 
hours/day 

 800-447-1985 

Iowa State University Extension and 
Outreach 
https://www.extension.iastate.edu/fa
yette/ 

Educational opportunities for 
economic development, food 
and the environment, health 
and well-being, and K-12 
youth outreach. 

218 S Main St 
Fayette, IA 
52142 

563-425-3331 

Northeast Iowa Community Action 
Corporation 
http://neicac.org/ 

Community action agency 
serving Fayette Co.  
Programs include financial 
assistance/literacy, housing, 
weatherization, early 
childhood, transportation, 
etc. 

297 6th Ave SW 
Oelwein, IA 
50663 

319-283-2510 

114 N Vine St 
West Union, IA 
52175 

563-422-3354 

Social Security Administration 
https://www.ssa.gov/ 

Programs to assist with 
retirement, disabilities, 
entitlement, and other 
benefits. 

3121 
Greyhound Dr 
Waterloo, IA 
50701 

888-456-9554 

 
Veteran’s Administration 
https://www.va.gov/ 

Assistance for veterans and 
their families with benefits, 
healthcare, etc. 

7105 NW 70th 
Ave 
Johnston, IA 
50131 

515-252-4698 
or  

800-838-4692 

https://fayettecounty.iowa.gov/departments/veterans-affairs/
https://fayettecounty.iowa.gov/departments/veterans-affairs/
https://horizonsfamily.org/
https://www.extension.iastate.edu/iowaconcern/
https://www.extension.iastate.edu/iowaconcern/
https://www.extension.iastate.edu/fayette/
https://www.extension.iastate.edu/fayette/
http://neicac.org/
https://www.ssa.gov/
https://www.va.gov/
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Section 10: Health Care 

Name/website Description Location Phone Number 

Buchanan County 

Ask- A-Nurse (MercyOne’s Patient 
Engagement service) 
https://www.mercyone.org/northea
stiowa/find-a-service-or-
specialty/nurse-on-call 

24/7 medical assistance 
hotline – free answers to 
medical question 

 319-272-2600 

Buchanan County Health Center 
http://bchealth.org/ 

Hospital services including 
inpatient care, lab, radiology, 
emergency care, surgical 
services, specialty clinics, 
urgent care, wound care, and 
wellness center.   

1600 1st St E 
Independence, 
IA 50644 

319-332-0999 

Buchanan County Public Health 
http://www.buchanancountyiowa.or
g/services/public_health/index.php 

Services to assure health is 
protected and promoted, and 
to prevent the spread of 
disease through follow-up and 
investigation of communicable 
diseases. 

1210 First 
Street W., 
Independence, 
IA 50644 

319-332-0860 

Cedar Valley Hospice 
https://www.cvhospice.org/ 

Non-profit hospice & palliative 
care including grief support 

801 1st St E 
Independence, 
IA 50644 

319-334-6960 

Child Health Specialty Clinic 
https://chsciowa.org/ 

Consultative and supportive 
services for primary care 
providers caring for children 
and youth age 0-21 with 
mental and behavioral needs.  

212 8th Ave SE 
Oelwein, IA 
50662 

319-283-4135 
or 

866-279-5023 

Hawkeye Community College 
Dental Clinic 
http://www.hawkeyecollege.edu/ab
out/locations/main-campus/dental-
clinic.aspx 

Low-cost dental services 
including preventative dental 
health and limited restorative 
needs. 

1501 E Orange 
Rd  
Waterloo, IA 
50704 

319-296-1030 

Hawk-I Health Insurance Outreach 
https://hhs.iowa.gov/programs/wel
come-iowa-medicaid/iowa-health-
link/hawki-chip 

Free or low cost health 
coverage for children up to 
age 19.  

Black Hawk Co. 
Public Health 
1407 
Independence 
Ave # 5, 
Waterloo, IA 
50703 

319-291-2413  

  

https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
http://bchealth.org/
http://www.buchanancountyiowa.org/services/public_health/index.php
http://www.buchanancountyiowa.org/services/public_health/index.php
https://www.cvhospice.org/
http://www.communitycircleofcare.org/
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
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Integrated Health Home (Abbe 
Center) 
https://www.unitypoint.org/location
s/unitypoint-health---abbehealth-
services---abbe-center-for-
community-mental-health---
manchester 

IHH works to ensure that each 
individual’s behavioral and 
physical healthcare needs are 
met using an integrated 
approach to improve overall 
health. 

721 S 5th St 
Manchester, IA 
52057 

563-927-6700 

Pediatric Integrated Health Home 
 
PIHH Provider - Four Oaks:  
https://fouroaks.org/family-
centered-services/ 

Coordination of health 
services for children enrolled 
in Medicaid. IHH connects the 
family with a care coordinator, 
who works with the parent(s) 
to manage their child’s whole 
health, including his or her 
mental health, behavioral 
health, and physical health. 

5400 Kirkwood 
Blvd SW 
Cedar Rapids, 
IA 52404 

319-364-0259 
or 

319-784-2250 

PIHH Provider - Families First: 
https://www.families-
first.net/services#integratedhealth 

303 W. Water St 
Decorah, IA 
52101 

888-316-3025 

Planned Parenthood  
https://www.plannedparenthood.or
g/ 

Affordable women healthcare 
facilities and leader in sex 
education and disease 
awareness 

3425 1st Ave 
SE  
Cedar Rapids, 
IA 52402 

877-849-0765 

Teen Line 
https://hhs.iowa.gov/contacts/teen-
line 

Confidential, 24/7 support line 
to discuss STD’s, 
relationships, weight, violence, 
abuse, alcohol, drugs, and 
stress 

 800-443-8336 

UnityPoint Women’s Health 
https://www.unitypoint.org/find-a-
service/womens-health 

Sexual health services for men 
and women including: family 
planning, maternal health, 
pregnancy testing, early 
exams, Pap tests, birth control, 
STD testing and treatment, 
etc.  Most services are low to 
no cost. 

Buchanan Co. 
Health Center  
1000 1st St E 
Independence, 
IA 50644 

319-332-0950 

233 Vold Drive 
Waterloo, IA 
50703 

319-235-5090 
 

Delaware County 

Ask- A-Nurse (MercyOne’s Patient 
Engagement service) 
https://www.mercyone.org/northea
stiowa/find-a-service-or-
specialty/nurse-on-call 

24/7 medical assistance 
hotline – free answers to 
medical question 

 319-272-2600 

Child Health Specialty Clinic 
https://chsciowa.org/ 

Consultative and supportive 
services for primary care 
providers caring for children 
and youth age 0-21 with 
mental and behavioral needs.  

212 8th Ave SE 
Oelwein, IA 
50662 

319-283-4135 
or 

866-279-5023 

https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://fouroaks.org/family-centered-services/
https://fouroaks.org/family-centered-services/
https://www.families-first.net/services#integratedhealth
https://www.families-first.net/services#integratedhealth
https://www.plannedparenthood.org/
https://www.plannedparenthood.org/
https://hhs.iowa.gov/contacts/teen-line
https://hhs.iowa.gov/contacts/teen-line
https://www.unitypoint.org/find-a-service/womens-health
https://www.unitypoint.org/find-a-service/womens-health
https://www.google.com/maps/search/?api=1&query=233%20Vold%20DriveWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=233%20Vold%20DriveWaterloo,%20%20IA%2050703
https://www.google.com/maps/search/?api=1&query=233%20Vold%20DriveWaterloo,%20%20IA%2050703
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
http://www.communitycircleofcare.org/
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Delaware County Public Health 
https://delawarecounty.iowa.gov/p
ublic-health/ 

Prevents, promotes, and 
protects community health 
within the county, used to 
determine disease spread and 
disaster relief 

613 W Main St 
Manchester, IA 
52057 

563-927-7551 

Hawkeye Community College 
Dental Clinic 
http://www.hawkeyecollege.edu/ab
out/locations/main-campus/dental-
clinic.aspx 

Low-cost dental services 
including preventative dental 
health and limited restorative 
needs. 

1501 E Orange 
Rd  
Waterloo, IA 
50704 

319-296-1030 

Hawk-I Health Insurance Outreach 
https://hhs.iowa.gov/programs/wel
come-iowa-medicaid/iowa-health-
link/hawki-chip 

Free or low cost health 
coverage for children up to 
age 19.  

VNA of 
Dubuque 
1454 Iowa St 
Dubuque, IA 
52004 

563-556-6200 

Hillcrest Family Services 
https://hillcrest-fs.org/ 

Free HIV/STI/HCV testing. 

2005 Asbury 
Road 
Dubuque, IA 
52001 

563-583-7357 

Hospice of Comfort 
https://www.regmedctr.org/service/
home-care/ 

Hospice care and grief support 
center, various therapies, 
medical assistance for 
terminally ill patients 

613 W Main St 
Manchester, IA 
52057 

563-927-7303 

Integrated Health Home (Abbe 
Center) 
https://www.unitypoint.org/location
s/unitypoint-health---abbehealth-
services---abbe-center-for-
community-mental-health---
manchester 

IHH works to ensure that each 
individual’s behavioral and 
physical healthcare needs are 
met using an integrated 
approach to improve overall 
health. 

721 S 5th St 
Manchester, IA 
52057 

563-927-6700 

PIHH Provider - Families First: 
https://www.families-
first.net/services#integratedhealth 

Coordination of health 
services for children enrolled 
in Medicaid. IHH connects the 
family with a care coordinator, 
who works with the parent(s) 
to manage their child’s whole 
health, including his or her 
mental health, behavioral 
health, and physical health. 

303 W. Water St 
Decorah, IA 
52101 

888-316-3025 

PIHH Provider - Tanager Place 
https://tanagerplace.org/treatment/
community-in-home-services/ 

1030 5th Ave 
SE  
Cedar Rapids, 
IA 52403 

319-286-4531 

  

https://delawarecounty.iowa.gov/public-health/
https://delawarecounty.iowa.gov/public-health/
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hillcrest-fs.org/
https://www.regmedctr.org/service/home-care/
https://www.regmedctr.org/service/home-care/
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.families-first.net/services#integratedhealth
https://www.families-first.net/services#integratedhealth
https://tanagerplace.org/treatment/community-in-home-services/
https://tanagerplace.org/treatment/community-in-home-services/
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Regional Medical Center 
http://www.regmedctr.org/ 

Hospital services including 
inpatient care, OB services, 
lab, radiology, emergency 
care, surgical services, 
specialty clinics, urgent care, 
wound care, and wellness 
center.   

709 W Main St  
Manchester, IA 
52057 

563-927-3232 

Regional Medical Center Home 
Care 
https://www.regmedctr.org/service/
home-care/ 

Personalized home care 
including nursing, home care 
aid, medical social worker, 
physical/occupational/  
speech therapies and respite 
care. 

613 W Main St 
Manchester, IA 
52057  

563-927-7303 

Planned Parenthood  
https://www.plannedparenthood.or
g/ 

Affordable women healthcare 
facilities and leader in sex 
education and disease 
awareness 

3425 1st Ave 
SE  
Cedar Rapids, 
IA 52402 

877-849-0765 

Teen Line 
https://hhs.iowa.gov/contacts/teen-
line 

Confidential, 24/7 support line 
to discuss STD’s, 
relationships, weight, violence, 
abuse, alcohol, drugs, and 
stress 

 800-443-8336 

UnityPoint Women’s Health 
https://www.unitypoint.org/find-a-
service/womens-health 

Sexual health services for men 
and women including: family 
planning, maternal health, 
pregnancy testing, early 
exams, Pap tests, birth control, 
STD testing and treatment, 
etc.  Most services are low to 
no cost. 

Buchanan Co. 
Health Center  
1000 1st St E 
Independence, 
IA 50644 

319-332-0950 

Fayette County 

ABCM Healthy Living Home Care 
https://www.abcmcorp.com/abcm-
healthy-living-home-care 

Non-medical homemaker, 
personal care, respite and 
companionship service that 
also offers transportation 
services to those in need. 

600 7th St SE 
Oelwein, IA 
50662 

319-283-2794 

  

http://www.regmedctr.org/
https://www.regmedctr.org/service/home-care/
https://www.regmedctr.org/service/home-care/
https://www.plannedparenthood.org/
https://www.plannedparenthood.org/
https://hhs.iowa.gov/contacts/teen-line
https://hhs.iowa.gov/contacts/teen-line
https://www.unitypoint.org/find-a-service/womens-health
https://www.unitypoint.org/find-a-service/womens-health
https://www.abcmcorp.com/abcm-healthy-living-home-care
https://www.abcmcorp.com/abcm-healthy-living-home-care
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Allen Women’s Health (Unity 
Point) 
https://www.unitypoint.org/find-a-
service/womens-health 

Sexual health services for men 
and women including: family 
planning, maternal health, 
pregnancy testing, early 
exams, Pap tests, birth control, 
STD testing and treatment, 
etc.  Most services are low to 
no cost. 

Buchanan Co 
Health Center  
1600 1st St E, 
Independence, 
IA 50644 

319-332-0950 

146 W Dale 
Street, Suite 
102 
Waterloo, IA 
50703  

319-235-5050 

Ask- A-Nurse (MercyOne’s Patient 
Engagement service) 
https://www.mercyone.org/northea
stiowa/find-a-service-or-
specialty/nurse-on-call 

24/7 medical assistance 
hotline – free answers to 
medical question 

 319-272-2600 

Child Health Specialty Clinic 
https://chsciowa.org/ 

Consultative and supportive 
services for primary care 
providers caring for children 
and youth age 0-21 with 
mental and behavioral needs.  

212 8th Ave SE 
Oelwein, IA 
50662 

319-283-4135 
or 

866-279-5023 

Fayette County Public Health 
(Gunderson Palmer Community 
Health) 
https://www.gundersenhealth.org/l
ocations/palmer/patients-and-
visitors/home-health-hospice 

Improving health and quality of 
life through the prevention and 
treatment of disease and other 
physical and mental health 
conditions, through 
surveillance of cases and the 
promotion of healthy 
behaviors. 

200 W Jefferson 
St 
West Union, IA 
52175 

563-422-6267 

230 2nd Ave SE 
Ste A, Oelwein, 
IA 50662 

319-283-4489 

Gunderson Palmer Home 
Care/Hospice 
https://www.gundersenhealth.org/l
ocations/palmer/patients-and-
visitors/home-health-hospice 

Home care provides medical, 
nursing, social or therapeutic 
care. 
Hospice provides end of life 
care and grief support.   

200 W Jefferson 
St 
West Union, IA 
52175 

563-422-6267 

230 2nd Ave SE 
Ste A, Oelwein, 
IA 50662 

319-283-4489 

Gunderson Palmer Lutheran 
Hospital and Clinics 
https://www.gundersenhealth.org/l
ocations/palmer/palmer-lutheran-
hospital 

Hospital services including 
inpatient care, OB services, 
lab, radiology, emergency 
care, surgical services, 
specialty clinics, urgent care, 
and wound care.   

200 Jefferson St 
West Union, IA 
52175 

563-422-3811 

Hawkeye Community College 
Dental Clinic 
http://www.hawkeyecollege.edu/ab
out/locations/main-campus/dental-
clinic.aspx 

Low-cost dental services 
including preventative dental 
health and limited restorative 
needs. 

1501 E Orange 
Rd  
Waterloo, IA 
50704 

319-296-1030 

https://www.unitypoint.org/find-a-service/womens-health
https://www.unitypoint.org/find-a-service/womens-health
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
http://www.communitycircleofcare.org/
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/patients-and-visitors/home-health-hospice
https://www.gundersenhealth.org/locations/palmer/palmer-lutheran-hospital
https://www.gundersenhealth.org/locations/palmer/palmer-lutheran-hospital
https://www.gundersenhealth.org/locations/palmer/palmer-lutheran-hospital
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
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Hawk-I Health Insurance Outreach 
https://hhs.iowa.gov/programs/wel
come-iowa-medicaid/iowa-health-
link/hawki-chip 

Free or low cost health 
coverage for children up to 
age 19.  

VNA of 
Dubuque 
1454 Iowa St 
Dubuque, IA 
52004 

563-556-6200 

Hillcrest Family Services 
https://hillcrest-fs.org/ 

Free HIV/STI/HCV testing. 

2005 Asbury 
Road 
Dubuque, IA 
52001 

563-583-7357 

Integrated Health Home (Abbe 
Center) 
https://www.unitypoint.org/location
s/unitypoint-health---abbehealth-
services---abbe-center-for-
community-mental-health---
manchester 

This service aimed at 
improving individuals’ overall 
health and wellness.  IHH 
works to ensure that each 
individual’s behavioral and 
physical healthcare needs are 
met using an integrated 
approach. 

721 S 5th St 
Manchester, IA 
52057 

563-927-6700 

IHH Provider – Northeast Iowa 
Behavioral Health 
http://www.neibh.org/ 

905 
Montgomery St 
Decorah, IA 
52101 

563-382-3649 

Mercy Hospital 
https://www.mercyone.org/location/
mercyone-oelwein-medical-center 

Critical access hospital 
providing acute, skilled, and 
outpatient care including 
emergency services, lab, 
radiology, rehabilitation 
therapies, and long-term care. 

201 8th Ave SE 
Oelwein, IA 
50662 

319-283-6000 

Pediatric Integrated Health Home 
 
PIHH Provider – Child Health 
Specialty Clinic 
https://chsciowa.org/ 

Coordination of health 
services for children enrolled 
in Medicaid. IHH connects the 
family with a care coordinator, 
who works with the parent(s) 
to manage their child’s whole 
health, including his or her 
mental health, behavioral 
health, and physical health. 

212 8th Ave SE 
Oelwein, IA 
50662 

319-283-4135 
or 

866-279-5023 

PIHH Provider - Families First: 
https://www.families-first.net/ 

303 W. Water St 
Decorah, IA 
52101 

888-316-3025 

Planned Parenthood  
https://www.plannedparenthood.or
g/ 

Affordable women healthcare 
facilities and leader in sex 
education and disease 
awareness 

3425 1st Ave 
SE  
Cedar Rapids, 
IA 52402 

877-849-0765 

Teen Line 
https://hhs.iowa.gov/contacts/teen-
line 

Confidential, 24/7 support line 
to discuss STD’s, 
relationships, weight, violence, 
abuse, alcohol, drugs, and 
stress 

 800-443-8336 

  

https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://hillcrest-fs.org/
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---manchester
http://www.neibh.org/
https://www.mercyone.org/location/mercyone-oelwein-medical-center
https://www.mercyone.org/location/mercyone-oelwein-medical-center
https://chsciowa.org/
https://www.families-first.net/
https://www.plannedparenthood.org/
https://www.plannedparenthood.org/
https://hhs.iowa.gov/contacts/teen-line
https://hhs.iowa.gov/contacts/teen-line
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Section 11: Housing, Fuel Assistance & Weatherization 

Service/Name Description Location Phone Number 

Buchanan County 

Foundation 2 Youth Shelter 
http://www.foundation2.org/service
s/youth/ 

Emergency shelter for youth, 
between the ages of 11-17, 
who are experiencing a 
personal or family crisis, which 
makes it necessary to 
temporarily live away from 
home. 

3015 12th Ave. 
SW 
Cedar Rapids, 
IA 52404 

319-366-8797 

Friends of the Family 
https://www.fofia.org/ 

Homelessness prevention 
services, emergency shelter 
services, and rental assistance 
programming for qualifying 
applicants. 

100 E Bremer 
Ave, Waverly, 
IA 50677 

319-352-0037 
or 

800-410-7233 

Green Iowa  (UNI Center for 
Energy & Environmental 
Education) 
http://www.greeniowaamericorps.o
rg/ 

Free energy audits, low-impact 
home weatherization, energy 
education, and community 
outreach. 

8106 Jennings 
Dr 
Cedar Falls, IA 
50614 

319-273-7233 

Iowa Heartland Habitat for 
Humanity 
http://www.webuildhabitat.org/ 

Non-profit housing 
organization, builds and finds 
homes for qualifying families. 

803 W 5th St 
Waterloo, IA 
50702 

319-235-9946 

Iowa Mortgage Help 
http://www.iowamortgagehelp.com/ 

Mortgage counseling to help 
homeowners facing financial 
difficulties find solutions. 

 877-622-4866 

Iowa Northland Regional Housing 
Authority 
http://www.inrcog.org/housing.htm 

Regional housing planning and 
financial grant commission. 

229 E Park Ave 
Waterloo, Iowa 
50703 

319-235-0311 

KarTay Apartment Management 
https://www.kartayapartments.com
/ 

Income based apartment 
rentals in Independence, 
Jesup, Quasqueton & 
Winthrop. 

302 1st St E 
Independence, 
IA 50644 

319-334-7110 

Operation Homefront  
https://operationhomefront.org/ 

Housing assistance for veteran 
and military families. 

 210-659-7756 

Operation Threshold 
http://www.operationthreshold.  
org/programs/buchanan/ 

Low Income Home Energy 
Assistance Program (LiHEAP), 
weatherization program and 
housing assistance services. 

1827 1st St W 
Suite D 
Independence, 
IA 50644 

319-334-6081 

http://www.foundation2.org/services/youth/
http://www.foundation2.org/services/youth/
https://www.fofia.org/
http://www.greeniowaamericorps.org/
http://www.greeniowaamericorps.org/
http://www.webuildhabitat.org/
http://www.iowamortgagehelp.com/
http://www.inrcog.org/housing.htm
https://www.kartayapartments.com/
https://www.kartayapartments.com/
https://operationhomefront.org/
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USDA Rural Development 
https://www.rd.usda.gov/ 

Home ownership 
opportunities, home repair & 
renovation programs, and 
rental assistance for qualifying 
individuals and families. 

1510 3rd St SW  
Waverly, IA  
50677 

319-352-1715 

Delaware County 

East Iowa Regional Housing 
Authority 
https://www.easterniowaregionalho
using.org/ 

Regional housing planning and 
financial grant commission. 

7600 
Commerce Park  
Dubuque, IA 
52002 

563-556-4166 
or 

800-942-4648 

Foundation 2 Youth Shelter 
http://www.foundation2.org/service
s/youth/ 

Emergency shelter for youth, 
between the ages of 11-17, 
who are experiencing a 
personal or family crisis, which 
makes it necessary to 
temporarily live away from 
home. 

3015 12th Ave. 
SW 
Cedar Rapids, 
IA 52404 

319-366-8797 

Friends of the Family 
https://www.fofia.org/ 

Homelessness prevention 
services, emergency shelter 
services, and rental assistance 
programming for qualifying 
applicants. 

100 E Bremer 
Ave, Waverly, 
IA 50677 

319-352-0037 
or 

800-410-7233 

Green Iowa (Dubuque County 
Outreach Office) 
http://www.greeniowaamericorps.o
rg/ 

Free energy audits, low-impact 
home weatherization, energy 
education, and community 
outreach. 

220 W 7th St, 
Dubuque, IA 
52001 

563-556-5130 

KarTay Apartment Management 
https://www.kartayapartments.com
/ 

Income based apartment 
rentals in Independence, 
Jesup, Quasqueton & 
Winthrop. 

302 1st St E 
Independence, 
IA 50644 

319-334-7110 

Operation Homefront  
https://operationhomefront.org/ 

Housing assistance for veteran 
and military families. 

 210-659-7756 

Operation: New View Community 
Action 
https://www.hacap.org/ 

Low Income Home Energy 
Assistance Program (LiHEAP), 
weatherization program and 
Rent Reimbursement Claim 
assistance. 

721 S 5th St 
Suite B 
Manchester, IA 
52057 

563-927-4629 

USDA Rural Development 
https://www.rd.usda.gov/ 

Home ownership 
opportunities, home repair & 
renovation programs, and 
rental assistance for qualifying 
individuals and families. 

1510 3rd St SW  
Waverly, IA  
50677 

319-352-1715 

  

https://www.rd.usda.gov/
https://www.easterniowaregionalhousing.org/
https://www.easterniowaregionalhousing.org/
http://www.foundation2.org/services/youth/
http://www.foundation2.org/services/youth/
https://www.fofia.org/
http://www.greeniowaamericorps.org/
http://www.greeniowaamericorps.org/
https://www.kartayapartments.com/
https://www.kartayapartments.com/
https://operationhomefront.org/
https://www.hacap.org/
https://www.rd.usda.gov/
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Fayette County 

Friends of the Family 
https://www.fofia.org/ 

Homelessness prevention 
services, emergency shelter 
services, and rental assistance 
programming for qualifying 
applicants. 

100 E Bremer 
Ave, Waverly, 
IA 50677 

319-352-0037 
or 

800-410-7233 

Green Iowa (Winneshiek Energy 
District) 
http://www.greeniowaamericorps.o
rg/ 

Free energy audits, low-impact 
home weatherization, energy 
education, and community 
outreach. 

217 W Water St 
Decorah, IA 
52101 

563-382-4207 

KarTay Apartment Management 
https://www.kartayapartments.com
/ 

Income based apartment 
rentals in Oelwein. 

302 1st St E 
Independence, 
IA 50644 

319-334-7110 

Northeast Iowa Community Action 
Corporation 
http://neicac.org/ 

Low Income Home Energy 
Assistance Program (LiHEAP), 
weatherization program, 
homebuyer education and 
housing programs. 

297 6th Ave SW  
Oelwein, IA 
50663 

319-283-2510 

114 N Vine St 
West Union, IA 
52175 

563-422-3354 

Operation Homefront  
https://operationhomefront.org/ 

Housing assistance for veteran 
and military families. 

 210-659-7756 

Upper Explorerland Regional 
Planning 
http://www.uerpc.org/ 

Assistance for low-income 
families in the private rental 
market through the HUD 
Housing Choice Voucher 
Program.  Assistance is also 
available for rehabilitating or 
renovating housing. 

134 W Greene 
St  
Postville, IA 
52162 

563-864-7551 

325 Washington 
St 
Decorah, IA 
52101 

563-382-6171 

USDA Rural Development 
https://www.rd.usda.gov/ 

Home ownership 
opportunities, home repair & 
renovation programs, and 
rental assistance for qualifying 
individuals and families. 

1510 3rd St SW  
Waverly, IA  
50677 

319-352-1715 

Winneshiek Co. Habitat for 
Humanity 
http://www.winneshiekhabitat.org/ 

Non-profit housing 
organization, builds and finds 
homes for qualifying families. 

307 W Main St, 
Decorah, IA 
52101 

563-382-1802 

https://www.fofia.org/
http://www.greeniowaamericorps.org/
http://www.greeniowaamericorps.org/
https://www.kartayapartments.com/
https://www.kartayapartments.com/
http://neicac.org/
https://operationhomefront.org/
http://www.uerpc.org/
https://www.rd.usda.gov/
http://www.winneshiekhabitat.org/
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Section 12: In-Home Visitation Services 

Name/website Description Location Phone Number 

Buchanan County 

Early ACCESS Iowa 
https://www.iafamilysupportnetwork.
org/families/early-access/ 

Early intervention is a 
system of services that 
helps infants and toddlers 
with or at risk for 
developmental delays or 
disabilities. 

Central Rivers AEA 
1521 Technology 
Dr 
Cedar Falls, IA 
50613 

800-542-8375 

Early Head Start 
https://teamtricounty.org/ 

Early, individualized child 
development and parent 
education services to low-
income infants and 
toddlers and their families. 

840-844 W. 4th 
Street, Waterloo, IA 
50702 

319-235-0383 

Family Development & Self 
Sufficiency 
http://www.operationthreshold.org/ 

Intensive, voluntary, one-
on-one case management 
program to assist families 
with transitioning from 
welfare to work. 

Operation 
Threshold 
1535 Lafayette 
Waterloo, IA 50704 

319-291-2065 

Family Solutions III 
Provides mental health 
services, counseling, and 
family support programs. 

960 6th St, Jesup, 
IA 50648 

319-827-6270 

Operation Threshold 
http://www.operationthreshold.org/p
rograms/buchanan/ 

In-home and group parent 
education programs to 
improve family functioning. 

1827 1st St W  
Suite D 
Independence, IA 
50644 

319-334-6081 

Delaware County 

Early ACCESS Iowa 
https://www.iafamilysupportnetwork.
org/families/early-access/ 

Early intervention is a 
system of services that 
helps infants and toddlers 
with or at risk for 
developmental delays or 
disabilities. 

Keystone Area 
Education 
Association 
805 N Canty St 
New Hampton, IA 
50659 

800-632-5918 
or 

641-394-2162 

Family Development & Self 
Sufficiency 
http://www.operationthreshold.org/ 

Intensive, voluntary, one-
on-one case management 
program to assist families 
with transitioning from 
welfare to work. 

Four Oaks 
118 W Main St  
Suite 12  
Manchester, IA 
52057 

563-927-5010 

Family Solutions III 
Provides mental health 
services, counseling, and 
family support programs. 

960 6th St, Jesup, 
IA 50648 

319-827-6270 

  

https://www.iafamilysupportnetwork.org/families/early-access/
https://www.iafamilysupportnetwork.org/families/early-access/
https://teamtricounty.org/
https://goo.gl/maps/wdCUGLR8Ym2RvzRc8
https://goo.gl/maps/wdCUGLR8Ym2RvzRc8
https://goo.gl/maps/wdCUGLR8Ym2RvzRc8
http://www.operationthreshold.org/
http://www.operationthreshold.org/programs/buchanan/
http://www.operationthreshold.org/programs/buchanan/
https://www.iafamilysupportnetwork.org/families/early-access/
https://www.iafamilysupportnetwork.org/families/early-access/
http://www.operationthreshold.org/
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Parents As Teachers 
https://www.regmedctr.org/service/p
arent-education-support/services-
offered/ 

Parent education program 
whose goal is to equip 
parents with knowledge 
and resources to prepare 
their children, from prenatal 
through kindergarten, for a 
stronger start in life and 
greater success in school. 

Regional Medical 
Center 
709 W Main St 
Manchester, IA 
52057 

563-927-3232 

Fayette County 

Early ACCESS Iowa 
https://www.iafamilysupportnetwork.
org/families/early-access/ 

Early intervention is a 
system of services that 
helps infants and toddlers 
with or at risk for 
developmental delays or 
disabilities. 

Keystone Area 
Education 
Association 
805 N Canty St 
New Hampton, IA 
50659 

800-632-5918 
or 

641-394-2162 

Early Head Start 
https://www.neicac.org/ 

Comprehensive child 
development program 
serving pregnant women 
and children birth to three 
with guidance, information 
and direct services to foster 
healthy development of 
children and their families. 

297 6th Ave SW 
Oelwein, IA 50662 

319-283-2510 

Courthouse 
Basement 
114 N Vine St 
West Union, IA 
52175 

563-422-3354 

Family Development and Self 
Sufficiency 
http://neicac.org/fadss 

Intensive, voluntary, one-
on-one case management 
program to assist families 
with transitioning from 
welfare to work. 

1 West Charles 
Street , Suite 5 
Oelwein, IA 50662 

563-379-8874 

Courthouse 
Basement 
114 N Vine St 
West Union, IA 
52175 

563-422-3354 

Family Solutions III 
Provides mental health 
services, counseling, and 
family support programs. 

960 6th St, Jesup, 
IA 50648 

319-827-6270 

Parent Share and Support 
https://psasfayettecounty.wixsite.co
m/1979 

Family support agency 
offering parent education, 
emergency & crisis 
childcare, referrals to 
additional services, etc. 

1621 S Frederick 
Ave, Oelwein, IA 
50662 

319-283-4917 

 
 
 
 
 

https://www.regmedctr.org/service/parent-education-support/services-offered/
https://www.regmedctr.org/service/parent-education-support/services-offered/
https://www.regmedctr.org/service/parent-education-support/services-offered/
https://www.iafamilysupportnetwork.org/families/early-access/
https://www.iafamilysupportnetwork.org/families/early-access/
https://www.neicac.org/
http://neicac.org/fadss
https://psasfayettecounty.wixsite.com/1979
https://psasfayettecounty.wixsite.com/1979


 

January 2024 

61  

Section 13: Law Enforcement/Legal Assistance/Law Enforcement    
Name/website Location Phone Number 

Buchanan County 

Buchanan County Sheriff 
210 5th Ave NE 
Independence, IA 50644 

319-334-2568 

Fairbank Police Department 
116 E Main St 
Fairbank, Iowa 50629 

319-635-2111 

Independence Police Department 
1100 1st Street E 
Independence, IA 50644 

319-334-2520 

Independence Probation/Parole Office 
210 5th Ave NE, 
Independence, IA 50644 

319-334-2977 

Jesup Police Department 
791 6th St  
Jesup, IA 50648 

319-827-1919 

Juvenile Court Services 
 

210 5th Ave NE, 
Independence, IA 50644 

319-334-3498 

818 Lafayette St, Waterloo, IA 
50703 

319-291-2506 

Delaware County 

Delaware County Sheriff 
1225 W Howard St, 
Manchester, IA 52057 

563-927-3135 

Juvenile Court Services 
350 W 6th St, #215 
Dubuque, IA 52001 

563-589-7831 

Manchester Police Department 
208 E Main St  
Manchester, IA 52057 

563-927-3355 

Fayette County 

Fairbank Police Department 
116 E Main St 
Fairbank, Iowa 50629 

319-635-2111 

Fayette County Sheriff 
220 N Industrial Pkwy 
West Union, IA 52175 

563-422-3234 

Fayette Police Department 
11 S Main St 
Fayette, IA 52142 

563-425-3500 

Juvenile Court Services 
818 Lafayette St 
Waterloo, IA 50703 

319-291-2506 

Oelwein Police Department 
501 Rock Island Rd  
Oelwein, IA 50662 

319-283-4311 

West Union Police Department 
612 IA-150 # 2, West Union, 
IA 52175 

563-422-3535 
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Legal Assistance 

Service/Name Location Phone Number 

Buchanan County 

Buchanan County Attorney 
https://www.buchanancounty.iowa.gov/departments/c
ounty_attorney/index.php 

210 5th Ave NE 
Independence, IA 50644 

319-334-3710 

DUI Classes – Pathways 
https://pathwaysb.org/owi-services/ 

1827 1st St W Suite C 
Independence, IA 50644 

319-334-6163 

Iowa Civil Rights Commission 
https://icrc.iowa.gov/ 

6200 Park Avenue, Suite 
100 
Des Moines, IA 50321 

515-281-4121 

Iowa Concern 
https://www.extension.iastate.edu/iowaconcern/ 

 800-447-1985 

Iowa Legal Aid 
https://www.iowalegalaid.org/ 

317 7th Ave SE, #404 
Cedar Rapids, IA 52401 

319-364-6108 

607 Sycamore St, #206 
Waterloo, IA 50703 

319-235-7008 

Delaware County 

Delaware County Attorney 
https://delawarecounty.iowa.gov/attorney/  

301 E Main St 
Manchester, IA 52057 

563-927-3819 

DUI Classes – Substance Abuse Services Center 
https://www.asac.us/OWI 

909 W Main St, Suite 1 
Manchester, IA 52057 

563-927-5112 

Iowa Civil Rights Commission 
https://icrc.iowa.gov/ 

6200 Park Avenue, Suite 
100 
Des Moines, IA 50321 

515-281-4121 

Iowa Concern 
https://www.extension.iastate.edu/iowaconcern/ 

 800-447-1985 

Iowa Legal Aid 
https://www.iowalegalaid.org/ 

317 7th Ave SE, #404 
Cedar Rapids, IA 52401 

319-364-6108 

744 Main St, Suite 1 
Dubuque, IA 52001 

563-588-4653 

Fayette County 

DUI Classes – NE Iowa Behavioral Health 
https://neibh.org/services/owi-evaluation-and-
education/ 

36 S Frederick St 
Oelwein, IA 5662 

319-283-5774 

905 Montgomery St 
Decorah, IA 52101 

563-382-3649 

Fayette County Attorney 
http://www.fayettecountyiowa.org/ATTORNEY.html 

120 E Charles St 
Oelwein, IA 50662 

319-283-1211 

Iowa Civil Rights Commission 
https://icrc.iowa.gov/ 

6200 Park Avenue, Suite 
100 
Des Moines, IA 50321 

515-281-4121 

Iowa Concern 
https://www.extension.iastate.edu/iowaconcern/ 

 800-447-1985 

  

https://www.buchanancounty.iowa.gov/departments/county_attorney/index.php
https://www.buchanancounty.iowa.gov/departments/county_attorney/index.php
https://pathwaysb.org/owi-services/
https://icrc.iowa.gov/
https://www.extension.iastate.edu/iowaconcern/
https://www.iowalegalaid.org/
https://delawarecounty.iowa.gov/attorney/
https://www.asac.us/OWI
https://icrc.iowa.gov/
https://www.extension.iastate.edu/iowaconcern/
https://www.iowalegalaid.org/
https://neibh.org/services/owi-evaluation-and-education/
https://neibh.org/services/owi-evaluation-and-education/
http://www.fayettecountyiowa.org/ATTORNEY.html
https://icrc.iowa.gov/
https://www.extension.iastate.edu/iowaconcern/
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Iowa Legal Aid 
https://www.iowalegalaid.org/ 

317 7th Ave SE, #404 
Cedar Rapids, IA 52401 

319-364-6108 

607 Sycamore St, #206 
Waterloo, IA 50703 

319-235-7008 

https://www.iowalegalaid.org/
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Section 14: Special Needs/Disability 

Name/website Description Location Phone Number 

Buchanan County 

ASK – Access for Special Kids 
http://askresource.org/ 

Training, information and 
advocacy center for 
children and adults with 
disabilities and their 
families 

6165 NW 86th 
Street, Ste. 234, 
Johnston, IA 
50131 

800-450-8667 

B & D Services, Inc. 
http://www.bdclp.com/ 
 

Assistance and support for 
individuals with disabilities 
and the elderly so they 
may live in the 
environment of their 
choice. 

212 1st St E. 
Independence, IA 
50644 

319-334-6997 

Buchanan County Community 
Services 
http://www.buchanancountyiowa.org/
services/community_services/index.p
hp 

An access point for 
individuals wanting to 
receive mental health or 
disability services funded 
by the county. 

(lower level) 
210 5th Ave NE  
Independence, IA 
50644 

319-334-7450 

Camp Courageous of Iowa  
http://www.campcourageous.org/ 

Year-round respite care 
and recreational facility for 
individuals of all ages with 
disabilities. 

12007 190th St 
Monticello, IA 
52310 

319-465-5916 

Center for Disabilities & Development 
https://uihc.org/childrens/locations/ce
nter-disabilities-and-development 

Resource for health care, 
training, research, and 
information for people with 
disabilities. 

100 Hawkins Dr., 
Iowa City, IA 
52242 

319-353-6900 
or 

877-686-0031 

ChildServe 
https://www.childserve.org/ 

Health care resource 
program for children with 
special needs. 

2350 Oakdale 
Blvd 
Coralville, IA 
52241 

319-351-5437 

Darrel E. Davis Adult Day Center 
https://www.facebook.com/Darrell-E-
Davis-Adult-Day-Center-
371508959535438/ 

Day center for the elderly, 
disabled or individuals 
with special needs. 

204 2nd St. SW 
Independence, IA 
50644 

319-334-2401 

Disability Resource Library 
https://uihc.org/childrens/locations/dis
ability-resource-library 

Collection of resources for 
businesses and 
individuals for, by, and 
about people with 
disabilities.  

100 Hawkins Dr 
Iowa City, IA 
52242 

319-356-1346 

Disability Rights Iowa 
http://disabilityrightsiowa.org/ 

Legal and non-legal 
advocacy for Iowans who 
have disabilities and 
mental illness. 

666 Walnut St, 
Des Moines, IA 
50309 

515-278-2502 
or 

800-779-2502 

http://askresource.org/
http://www.bdclp.com/
http://www.buchanancountyiowa.org/services/community_services/index.php
http://www.buchanancountyiowa.org/services/community_services/index.php
http://www.buchanancountyiowa.org/services/community_services/index.php
http://www.campcourageous.org/
https://uihc.org/childrens/locations/center-disabilities-and-development
https://uihc.org/childrens/locations/center-disabilities-and-development
https://www.childserve.org/
https://www.facebook.com/Darrell-E-Davis-Adult-Day-Center-371508959535438/
https://www.facebook.com/Darrell-E-Davis-Adult-Day-Center-371508959535438/
https://www.facebook.com/Darrell-E-Davis-Adult-Day-Center-371508959535438/
https://uihc.org/childrens/locations/disability-resource-library
https://uihc.org/childrens/locations/disability-resource-library
http://disabilityrightsiowa.org/
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Name/website Description Location Phone Number 

Full Circle Services  
http://www.fullcircleneia.com/ 

Supported Community 
Living, Respite, consumer 
Directed Attendant Care & 
Supported Employment 
Services to person with 
disabilities throughout NE 
Iowa. 

2349 Jamestown 
Ave, Suite 1 
Independence, IA 
50644 

319-233-3813 

Goodwill of Northeast Iowa 
http://www.goodwill.org/ 

Providing job opportunities 
and services to those with 
disabilities. 

2620 Falls Ave, 
Waterloo, IA 
50701 

319-234-4626 

Iowa COMPASS 
https://www.iowacompass.org/ 

Connects people with 
disabilities and complex 
health related needs to 
services and supports in 
their communities 
throughout Iowa. 

100 Hawkins Dr 
#S295 
Iowa City, IA 
52242 

800-779-2001 

Iowa Developmental Disabilities 
Council 
http://iddcouncil.idaction.org/ 

Assures that people with 
developmental disabilities 
and their families help 
design and have access to 
necessary services, 
supports and other 
assistance. 

700 2nd Ave,  
Suite 101  
Des Moines, 
IA  50309 

515-288-0463 

Iowa Federation of Families for 
Children’s Mental Health  
https://www.facebook.com/IFFCMH/ 

Statewide family advocacy 
organization promoting the 
behavioral, emotional, 
mental, and social health 
of all Iowa children and 
their families. 

106 S Booth St 
Anamosa, IA 
52205 

319-821-0702 

Iowa Foster & Adoptive Parents 
Association 
http://www.ifapa.org/ 

Education, support, and 
advocacy for Iowa’s foster, 
adoptive and kinship 
families. 

6684 NE 14th St 
Suite 5 
Ankeny, IA 50023 

515-229-8747 

Iowa Vocational Rehabilitation 
Services 
https://ivrs.iowa.gov/ 

Determines disability 
qualifications, finds 
employment opportunities, 
financial guidance. 

2277 Iowa Ave 
Independence, IA 
50644  

319-334-5209 

3420 University 
Ave, Suite D 
Waterloo, IA 
50701 

319-234-0319 

http://www.fullcircleneia.com/
http://www.goodwill.org/
https://www.iowacompass.org/
http://iddcouncil.idaction.org/
https://www.facebook.com/IFFCMH/
http://www.ifapa.org/
https://ivrs.iowa.gov/
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Name/website Description Location Phone Number 

Regional Autism Assistance Program 
https://chsciowa.org/regional-autism-
assistance-program.asp 

Provides community-
based clinical 
consultation, 
multidisciplinary care 
planning 
recommendations, and  
family-to-family support for 
children with Autism 
Spectrum Disorder (ASD) 
and their families.  

212 8th Ave. SE 
Oelwein, IA  
50662 

319-283-4135 
or 

866-279-5023 

Social Security Administration 
https://www.ssa.gov/ 

Social security programs 
and benefits including 
disability, retirement, extra 
help with Medicare drug 
plan costs, etc. 

3121 Greyhound 
Dr  
Waterloo, IA 
50701 

888-456-9554 

Delaware County 

ASK – Access for Special Kids 
http://askresource.org/ 

Training, information and 
advocacy center for 
children and adults with 
disabilities and their 
families 

5665 Greendale 
Rd, Suite D 
Johnston, IA 
50131 

515-243-1713 
or 

800-450-8667 

B & D Services, Inc. 
http://www.bdclp.com/ 
 

Assistance and support for 
individuals with disabilities 
and the elderly so they 
may live in the 
environment of their 
choice. 

212 1st St E. 
Independence, IA 
50644 

319-334-6997 

Camp Courageous of Iowa  
http://www.campcourageous.org/ 

Year-round respite care 
and recreational facility for 
individuals of all ages with 
disabilities. 

12007 190th St 
Monticello, IA 
52310 

319-465-5916 

Center for Disabilities & Development 
https://uihc.org/childrens/locations/ce
nter-disabilities-and-development 

Resource for health care, 
training, research, and 
information for people with 
disabilities. 

100 Hawkins Dr., 
Iowa City, IA 
52242 

319-353-6900 
or 

877-686-0031 

ChildServe 
https://www.childserve.org/ 

Health care resource 
program for children with 
special needs. 

2350 Oakdale 
Blvd 
Coralville, IA 
52241 

319-351-5437 

  

https://chsciowa.org/regional-autism-assistance-program.asp
https://chsciowa.org/regional-autism-assistance-program.asp
https://www.ssa.gov/
http://askresource.org/
http://www.bdclp.com/
http://www.campcourageous.org/
https://uihc.org/childrens/locations/center-disabilities-and-development
https://uihc.org/childrens/locations/center-disabilities-and-development
https://www.childserve.org/
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Delaware Co. Adult Day Services 

Professional care for older 
adults who need 
assistance or supervision 
during the day 

1208 W Marion 
St. Manchester, 
IA 52057 

563-927-2105 

Delaware County Case Management 
https://ecriowa.org/ 

Assists qualified 
individuals choose 
appropriate services, 
service providers, living 
arrangements, set and 
achieve goals as well as 
use their rights and 
responsibilities as a 
citizen. 

601 Grant St 
Manchester, IA 
52057 

563-927-5116 

Delaware County Senior Center 
https://www.nei3a.org/ 

Free or low cost lunch 
meal served to persons 
60+ years of age.  
Entertainment and 
fellowship opportunities. 

1208 W Marion St 
Manchester, IA 
52057 

563-927-5473 

Delaware County Vocational 
Services 
https://ivrs.iowa.gov/counties/delawar
e 

Determines disability 
qualifications, finds 
employment opportunities, 
financial guidance. 

2600 Dodge St, 
Dubuque, IA 
52003 

563-588-4697 

Disability Resource Library 
https://uihc.org/childrens/locations/dis
ability-resource-library 

Collection of resources for 
businesses and 
individuals for, by, and 
about people with 
disabilities.  

100 Hawkins Dr 
Iowa City, IA 
52242 

319-356-1346 

Disability Rights Iowa 
http://disabilityrightsiowa.org/ 

Legal and non-legal 
advocacy for Iowans who 
have disabilities and 
mental illness. 

666 Walnut St, 
Des Moines, IA 
50309 

515-278-2502 
or 

800-779-2502 

Goodwill of Northeast Iowa 
http://www.goodwill.org/ 

Providing job opportunities 
and services to those with 
disabilities. 

2620 Falls Ave, 
Waterloo, IA 
50701 

319-234-4626 

Iowa COMPASS 
https://www.iowacompass.org/ 

Connects people with 
disabilities and complex 
health related needs to 
services and supports in 
their communities 
throughout Iowa. 

100 Hawkins Dr 
#S295 
Iowa City, IA 
52242 

800-779-2001 

  

https://ecriowa.org/
https://www.nei3a.org/
https://ivrs.iowa.gov/counties/delaware
https://ivrs.iowa.gov/counties/delaware
https://uihc.org/childrens/locations/disability-resource-library
https://uihc.org/childrens/locations/disability-resource-library
http://disabilityrightsiowa.org/
http://www.goodwill.org/
https://www.iowacompass.org/
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Iowa Developmental Disabilities 
Council 
http://iddcouncil.idaction.org/ 

Assures that people with 
developmental disabilities 
and their families help 
design and have access to 
necessary services, 
supports and other 
assistance. 

700 2nd Ave, Suite 
101  
Des Moines, 
IA  50309 

515-288-0463 

Iowa Federation of Families for 
Children’s Mental Health  
https://www.facebook.com/IFFCMH/ 

Statewide family advocacy 
organization promoting the 
behavioral, emotional, 
mental, and social health 
of all Iowa children and 
their families. 

106 S Booth St 
Anamosa, IA 
52205 

319-821-0702 

Iowa Foster & Adoptive Parents 
Association 
http://www.ifapa.org/ 

Education, support, and 
advocacy for Iowa’s foster, 
adoptive and kinship 
families. 

6684 NE 14th St 
Suite 5 
Ankeny, IA 50023 

515-229-8747 

Iowa Vocational Rehabilitation 
Services 
http://www.ivrs.iowa.gov/index.html 

Determines disability 
qualifications, finds 
employment opportunities, 
financial guidance. 

2600 Dodge St 
Suite NW2 
Dubuque, IA 
52003 

563-588-4697 

Regional Autism Assistance Program 
https://chsciowa.org/regional-autism-
assistance-program.asp 

Provides community-
based clinical 
consultation, 
multidisciplinary care 
planning 
recommendations, and 
family-to-family support for 
children with Autism 
Spectrum Disorder (ASD) 
and their families.  

1789 Elm St B, 
Dubuque, IA 
52001 

563-583-5545 
or 

888-588-0903 

212 8th Ave SE 
Oelwein, IA  
50662 

319-283-4135 
or 

866-279-5023 

Social Security Administration 
https://www.ssa.gov/ 

Social security programs 
and benefits including 
disability, retirement, extra 
help with Medicare drug 
plan costs, etc. 

3121 Greyhound 
Dr  
Waterloo, IA 
50701 

888-456-9554 

1635 Associates 
Dr  
Dubuque, IA 
52002 

877-405-3650 

Fayette County 

ASK – Access for Special Kids 
http://askresource.org/ 

Training, information and 
advocacy center for 
children and adults with 
disabilities and their 
families 

5665 Greendale 
Rd, Suite D 
Johnston, IA 
50131 

515-243-1713 
or 

800-450-8667 

http://iddcouncil.idaction.org/
https://www.facebook.com/IFFCMH/
http://www.ifapa.org/
http://www.ivrs.iowa.gov/index.html
https://chsciowa.org/regional-autism-assistance-program.asp
https://chsciowa.org/regional-autism-assistance-program.asp
https://www.ssa.gov/
http://askresource.org/


 

January 2024 

69  

B & D Services, Inc. 
http://www.bdclp.com/ 
 

Assistance and support for 
individuals with disabilities 
and the elderly so they 
may live in the 
environment of their 
choice. 

212 1st St E. 
Independence, IA 
50644 

319-334-6997 

Camp Courageous of Iowa  
http://www.campcourageous.org/ 

Year-round respite care 
and recreational facility for 
individuals of all ages with 
disabilities. 

12007 190th St 
Monticello, IA 
52310 

319-465-5916 

Center for Disabilities & Development 
https://uihc.org/childrens/locations/ce
nter-disabilities-and-development 

Resource for health care, 
training, research, and 
information for people with 
disabilities. 

100 Hawkins Dr., 
Iowa City, IA 
52242 

319-353-6900 
or 

877-686-0031 

ChildServe 
https://www.childserve.org/ 

Health care resource 
program for children with 
special needs. 

2350 Oakdale 
Blvd 
Coralville, IA 
52241 

319-351-5437 

Disability Resource Library 
https://uihc.org/childrens/locations/dis
ability-resource-library 

Collection of resources for 
businesses and 
individuals for, by, and 
about people with 
disabilities.  

100 Hawkins Dr 
Iowa City, IA 
52242 

319-356-1346 

Disability Rights Iowa 
http://disabilityrightsiowa.org/ 

Legal and non-legal 
advocacy for Iowans who 
have disabilities and 
mental illness. 

666 Walnut St, 
Des Moines, IA 
50309 

515-278-2502 
or 

800-779-2502 

Fayette County Case Management 
https://www.countysocialservices.org/
fayette/ 

Provides financial support 
for mental health and 
disability services 
programs to individuals in 
Fayette County. 

114 N Vine Street 
West Union, 
IA  52175 

563-422-5047 
 

24/7 Support: 
855-266-1257 

Full Circle Services  
http://www.fullcircleneia.com/ 

Supported Community 
Living, Respite, consumer 
Directed Attendant Care & 
Supported Employment 
Services to person with 
disabilities throughout NE 
Iowa. 

2349 Jamestown 
Ave, Suite 1 
Independence, IA 
50644 

319-233-3813 
or 

319-283-1177 201 1st St NE 
Oelwein, IA 
50662 

Goodwill of Northeast Iowa 
http://www.goodwill.org/ 

Providing job opportunities 
and services to those with 
disabilities. 

2620 Falls Ave, 
Waterloo, IA 
50701 

319-234-4626 

  

http://www.bdclp.com/
http://www.campcourageous.org/
https://uihc.org/childrens/locations/center-disabilities-and-development
https://uihc.org/childrens/locations/center-disabilities-and-development
https://www.childserve.org/
https://uihc.org/childrens/locations/disability-resource-library
https://uihc.org/childrens/locations/disability-resource-library
http://disabilityrightsiowa.org/
https://www.countysocialservices.org/fayette/
https://www.countysocialservices.org/fayette/
http://www.fullcircleneia.com/
http://www.goodwill.org/
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Iowa COMPASS 
https://www.iowacompass.org/ 

Connects people with 
disabilities and complex 
health related needs to 
services and supports in 
their communities 
throughout Iowa. 

100 Hawkins Dr 
#S295 
Iowa City, IA 
52242 

800-779-2001 

Iowa Developmental Disabilities 
Council 
http://iddcouncil.idaction.org/ 

Assures that people with 
developmental disabilities 
and their families help 
design and have access to 
necessary services, 
supports and other 
assistance. 

700 2nd Ave, Suite 
101  
Des Moines, 
IA  50309 

515-288-0463 

Iowa Federation of Families for 
Children’s Mental Health  
https://www.facebook.com/IFFCMH/ 

Statewide family advocacy 
organization promoting the 
behavioral, emotional, 
mental, and social health 
of all Iowa children and 
their families. 

106 S Booth St 
Anamosa, IA 
52205 

319-821-0702 

Iowa Foster & Adoptive Parents 
Association 
http://www.ifapa.org/ 

Education, support, and 
advocacy for Iowa’s foster, 
adoptive and kinship 
families. 

6684 NE 14th St 
Suite 5 
Ankeny, IA 50023 

515-229-8747 

Iowa Vocational Rehabilitation 
Services 
http://www.ivrs.iowa.gov/ 

Determines disability 
qualifications, finds 
employment opportunities, 
financial guidance. 

2277 Iowa Ave 
Independence, IA 
50644 

319-334-5209 

3420 University 
Ave, Suite D 
Waterloo, IA 
50701 

319-234-0319 

MOSAIC 
https://www.mosaicinfo.org/locations/i
owa/northern-ia/ 

Residential & day services 
for individuals with 
intellectual disabilities 
including vocational 
training, supported 
employment, advocacy, 
etc. 

12 E Main St 
Suite 103 
Waukon, IA 
52172 

563-568-3992 

  

https://www.iowacompass.org/
http://iddcouncil.idaction.org/
https://www.facebook.com/IFFCMH/
http://www.ifapa.org/
http://www.ivrs.iowa.gov/
https://www.mosaicinfo.org/locations/iowa/northern-ia/
https://www.mosaicinfo.org/locations/iowa/northern-ia/
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Regional Autism Assistance Program 
https://chsciowa.org/regional-autism-
assistance-program.asp 

Provides community-
based clinical 
consultation, 
multidisciplinary care 
planning 
recommendations, and 
family-to-family support for 
children with Autism 
Spectrum Disorder (ASD) 
and their families.  

911 S. Mill St. 
Suite 6 
Decorah, IA 5210
1 

563-382-1277 

799 Main St 
Suite 230 
Dubuque, IA 
52001 

563-583-5545 

Social Security Administration 
https://www.ssa.gov/ 

Social security programs 
and benefits including 
disability, retirement, extra 
help with Medicare drug 
plan costs, etc. 

3121 Greyhound 
Dr  
Waterloo, IA 
50701 

888-456-9554 

TASC 
https://tascinc.org/ 

Employment, day, and 
residential programs to for 
individuals who have 
barriers to employment or 
need supports with daily 
living skills. 

2213 Mt. Olivet 
Rd NW  
Waukon, Iowa 
52172 

563-568-4060 

 

https://chsciowa.org/regional-autism-assistance-program.asp
https://chsciowa.org/regional-autism-assistance-program.asp
https://www.ssa.gov/
https://tascinc.org/
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Section 15: Transportation 

Name/website Description Phone Number 

Buchanan County 

Iowa Mobility Management Coordinator 
https://www.iowadot.gov/iowamobilitym
anagement/ 

A state-funded agency focusing on meeting 
individual customer needs through 
identification of a wide range of 
transportation options and service 
providers. It also focuses on coordinating 
these services/providers to achieve a more 
efficient transportation service delivery 
system. 

515-239-1101 

OnBoard Public Transit 
https://onboardpublictransit.com/ 

Regional transportation services for 
Buchanan County.   

319-233-5213 

Delaware County 

Iowa Mobility Management Coordinator 
https://www.iowadot.gov/iowamobilitym
anagement/ 

A state-funded agency focusing on meeting 
individual customer needs through 
identification of a wide range of 
transportation options and service 
providers. It also focuses on coordinating 
these services/providers to achieve a more 
efficient transportation service delivery 
system. 

515-239-1101 

Regional Transit (Region 8 Regional 
Transit Authority) 
https://www.rta8.org/ 

Regional transportation services in 
Delaware Co.   

563-588-4592 
or 

800-839-5005 

Fayette County 

Iowa Mobility Management Coordinator 
https://www.iowadot.gov/iowamobilitym
anagement/ 

A state-funded agency focusing on meeting 
individual customer needs through 
identification of a wide range of 
transportation options and service 
providers. It also focuses on coordinating 
these services/providers to achieve a more 
efficient transportation service delivery 
system. 

515-239-1101 

Regional Transit (EARL Public 
Transit/Northeast Iowa Community 
Action Corp) 
http://neicac.org/transit 

Regional transportation services in Fayette 
County. 

866-382-4259 

 

https://www.iowadot.gov/iowamobilitymanagement/
https://www.iowadot.gov/iowamobilitymanagement/
https://onboardpublictransit.com/
https://www.iowadot.gov/iowamobilitymanagement/
https://www.iowadot.gov/iowamobilitymanagement/
https://www.rta8.org/
https://www.iowadot.gov/iowamobilitymanagement/
https://www.iowadot.gov/iowamobilitymanagement/
http://neicac.org/transit

